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About This Guide

About This Guide

This User Guide provides information for centrally managing VIGI devices via TP-Link VIGI app. Detailed
instructions on how to install the device can be found in the product’s Quick Start Guide.
Conventions

When using this guide, notice that:

m  Features available of VIGI devices may vary due to your region, device model, firmware version,
and app version. Allimages, steps, and descriptions in this guide are only examples and may not reflect
your actual experience.

®  The information in this document is subject to change without notice. Every effort has been made
in the preparation of this document to ensure accuracy of the contents, but all statements, information,
and recommendations in this document do not constitute the warranty of any kind, express or implied.
Users must take full responsibility for their application of any products.

®  This guide uses the specific formats to highlight special messages. The following table lists the
conventions that are used throughout this guide.

Underlined Indicates hyperlinks. You can click to redirect to a website or a specific section.

Bold Indicates contents to be emphasized and texts on the web page, including the
menus, tabs, buttons and so on.
> The menu structures to show the path to load the corresponding page.

Reminds you to be cautious, and Ignoring this type of note might result in device

(® Caution damage or data loss.

Note Indicates information that helps you make better use of your device.

More Information

®  The latest firmware can be found at Download Center at https://www.tp-link.com/support.

B Product specifications can be found on the product page at https://www.tp-link.com.

m  For technical support, the latest version of the Quick Installation Guide, User Guide and other
information, please visit https://www.tp-link.com/support.

®  To ask questions, find answers, and communicate with TP-Link users or engineers, please visit
https://community.tp-link.com to join TP-Link Community.
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Set Up Your VIGI Device

This chapter guides you on how to add your VIGI device to the network via the. This chapter includes
the following sections:

e Hardware Connection

* Add Your VIGI Device via the VIGI app

* Add Your VIGI Camera to NVR via the VIGI app




Chapter 1 Set Up Your VIGI Device

¥ 1.1 Hardware Connection

Connect the VIGI cameras and NVRs to the network according to the figure below.

Note: Here we use a VIGI NVR (Network Video Recorder) and a TP-Link Switch as examples.

UI':

—

N

— = 5 ]

Network Device VIGINVR _
(e.g., Switch or Router) Monitor

Network Cameras

¥ 1.2 Add Your VIGI Device via the VIGI app

Note: More management methods such as using VIGI security manager and a web browser are
supported. For more instructions, see the Quick Start Guide included in the package.

The VIGI app is an application for mobile devices. With the VIGI app, you can remotely view live video,
manage cameras, and get instant alerts.

To add your VIGI devices successfully, ensure that your VIGI devices are in the same subnet as your
phone. In this section we use a VIGI camera as an example.

1. Download and install the VIGI app from the Apple App Store or Google Play.

# Download on the

¢ App Store

[clagigel]

P> Google Play




Chapter 1 Set Up Your VIGI Device

2. Openthe VIGI app and log in with your TP-Link ID. If you don't have an account, sign up first.

4 United Kingdom

Welcome to VIGI Create a TP-Link ID

3. Tap the + button on the top right and scan the QR code on your camera. You can find the QR code
printed on your product label of your camera.

Scan QR Code
Quickly add b ning the QR
code on your

Can't find the QR




Chapter 1

Set Up Your VIGI Device

4. Follow the app instructions and set a device password to activate the device.

15:42 4 ail= - 15:424 wll T .
¢ <
Power Up Connect to the Internet
< . Method 1:
Power on the device.and wait for about 45
seconds until it starts, Cannect your device to a router with an

Ethernet cable,

9 o - 9 f_l

@ Wired IP Camera Method i

Connect your device to a switch and connect the
awitch to-a router with Ethernet cables.

o

™ omm

e —

How te power eanmy deyice

5. Set the time zone, and give a name to your device.

14:00 7 il = . 14:017 all T -

»
Name Your Device

x

General Settings

VIGI C540-W
Time Zone UTC+08:00

Power Line Frequency 50Hz

1:08 ¢ wll T -

x
Set Password

Set a password 1o acthvate the device and enter the
amall for password recovery,

B o
= o
B i ik

&) Use current TP-Link 1D {Email)

14:014 wll T -

Success
vigiC

Dane

Add More Davicoes



Chapter 1 Set Up Your VIGI Device

6. Tap Done to finish the setup, and now you can view and manage the camera.

121 all T .
S +
My Devices

VIGI C540-W 2.0
o 102168135

2 A

: o

Note: Quickly add by entering the Device ID printed on your product label of your camera. Make sure
your camera has the internet connection.

<
Enter Device ID

You can find the device ID on your device.

vIGI
(=3¢ =

Device 10X K- KXKN-XK000-XXKN

¥ 1.3 Add Your VIGI Camera to NVR via the VIGI app

After setting up the NVR using the VIGI app, you can quickly add you VIGI camera to the NVR using the
VIGI app too. Follow the steps below to add your VIGI cameras to the NVR:



Set Up Your VIGI Device

Chapter 1

1. Go to the My Devices page, tap the : icon.

10:43 ¢ -l T - 103 Ol
g0 + < VIGI NVR1104H-4P(UN) O
My DWices m .

VIGI NVRTIO4H-4P{UN) ~ i Channel 2

Mo devices Channel 2

Channel 4

2. Tap Add Camera, then follow the app instructions to add the camera.

10:43 7 wll T . 10:43 7 wll T . 10:43 7 wll T .
< %
Add Camera Set Device Password Adding camera...
ymerals) fou Please set a password for the uninitialized cameras
& Select All o o
VIGI ©340 2.0
@ o< B2
2 >

@ Use current TP-Link 1D (Email) e
~ Adding camera...

Can't find your device?
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Set Up Your VIGI Device

3. Tap Complete, then you can see that your camera has been added to the NVR, and you can view

live video on the NVR's channel.

10:43 7 wll T .

Added
1 Camerals) added

10:43 7

£ VIGI NVR1104H-4P(UN)
Channel 1-V1GI C340°2.0
# Online

Channel 2

Channel 3

Channel 4

ol T .

o]

10:44 7 wil T -
S +
My Devices

VIGI NVRTI04H-4P(UN) ~

No devices

Channel 2

© v




Main Device Controls

After you successfully set up your camera, you will see the home page of the VIGI app.



Chapter 2 Main Device Controls

Here you can view and manage all devices that you've added to VIGI. Tap your camera to enter the live
view page and further manage it.

m My Devices

This page lists all your devices you've added and you can view them directly and manage them easily.
You can tap on the camera card enter the Live View page, tap the gear icon to enter the Device Settings

page.

w20 -l F - - -

My Devices

ul

®  Notifications

This page lists the notifications you receive when your camera detects an event. To set the notification
type, refer to the Notifications section.

AR il T -

Motifications




Chapter 2 Main Device Controls

m Me

On this page, you can change the account settings, check the memorable moments you saved, or find
the FAQs and other useful features.

nas il T - Wehs o R Wehs - Wehs o N Wehs -

Me € My Account <

Revioant mann ! Ciear Cache e VI Cormin

o— _ Z e Lisage At
Dewice Skaning|Beta) 5
9 P Unibind Device

Change Paszaced -
Maimary ~ wnzanzid & voiaim

O Compatites Wode

Toals g il e o
e B 151 Secuity Manage:

anzana IGI Cehers
Feadback

I..-‘
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View Your Camera

After setting up your cameras, you can view your cameras via the VIGI app. This chapter includes the
following sections:

e Live View
* Notifications

e Device Control




Chapter 3 View Your Camera

& 3.1 Live View

After you successfully add your camera, you will see your camera listed on the My Devices page. Bind it
to your TP-Link ID, and you can view and manage your camera from anywhere at any time with the VIGI

app.

m My Devices

This page lists all your devices you've added and you can view them directly and manage them easily.
You can tap on the camera card enter the Live View page.

14:21 al o+ .
5 +
My Devices
YUGHE90-W 24 P Tap to bind to your TP-Link ID

19¢.168:1.35

: o
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Chapter 3 View Your Camera

m  Live View

On the Live View page, you can keep an eye on what's important to you real-time from anywhere with
the VIGI app.

VIGI C540-W 2.0 C Camera Settings

Play/Stop Live View

Camera Speaker
Full Screen

Video Quality

Multi-Screen
View live videos from multiple

cameras at the same time .
= O & e Q0
i Tap to play back the recordings.
Playback
<>
v

(Only for Pan & Tilt cameras) Tap to control the pan & tilt of the camera.

k!’: (Only for certain cameras) Tap to talk (two-way audio).
Tap to capture screenshots.
[ [

N Tap to start recording.

QI

(Only for certain cameras) Click to adjust the volume of the speaker.

« 3.2 Notifications

Get automatic notifications when your camera detects an event. Tap Notifications, you can check all
events here. To set the notification type, tap More Settings on the My Devices page or tap the gearicon
on the Live View page to enter the Device Settings page, then tap Notifications.

13



Chapter 3 View Your Camera

Note: Make sure you have turned on the detection and notification features to receive notifications.

18:207 il T . 14:01 4 wll T . 18:20 7 all T -
£ + Notifications < Notifications
My Devices Event Matification
VIGI CB40-W s
& \Miskion Datectian ® e S A A
VIGI C540-W 1 Instant notificatis
Tri r Event 1 of B selected
M Q Netifications On il : el
© More Settings Motification Schedule Ahways
Devica Gffline
Whe our device 5 offline, you will receive an mstant
Firmware Update .
When a new femws avsilable, you wil '-:.f:L_,'
= & natant notifi
5 .Q. n g, @ o g.

& 3.3 Device Control

You can adjust the live view display on the Device Control page. You can tap More Settings on the My
Devices page or tap the gear icon on the Live View page to enter the Device Settings page. On the
Device Control page, you can change the camera settings of your camera to meet various needs.

nmn< all = . 11:08 4 18:36 ¥ al T .

b + < Device Settings

My Devices VIGI C540-W

(2BFI0BAEIE2IAFCID

VIGI C540-W 2.0
a7 160 130

& More S Notifications
ore Settings

Alarm Enable
ﬁ Human Detection Ot
M. Vehicle Detection Off
/& Motion Detection on
@ Camera Tampering Off
Line Crossing Detection off

W Intrusion Detection off
1 Beglon Entering Detection off
|41 Region Exiting Detection Off

Ohbject Abandoned,
" Removal Datection

oOff

Device Control
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Chapter 3 View Your Camera

Follow the app instructions to configure the settings. You can enable HLC, set LED status, change
the video direction, configure WDR, disable the microphone or adjust the microphone volume (for

certain cameras), adjust the speaker/alarm volume (for certain cameras), set the night vision and light
brightness (for certain cameras).

RAHE all = . 1167 all = . M7 4 all = .

Video Rotation 4 Night Vision

~

£ Device Control

taght Vision Mode

[#]

Mormal

Auto Infrared

Vided is not rotated
. 53 Upside Down i
LED Status Widen is ratated 1807 Auto Color
= Rotats 90 = clockwise The White LED will be automatically turned.on when
LL there Isn't ancugh light
ideo Rotation S % Suitsbla for instalialion an the laft wall of the corrid :
% Normal i
Rotate 270 ° clockwise to Infrared non
.f{"_mr Suitable for mstallation on the right wall of the corr Halr Wi & Mgt
Auto
Infrared Always On
= The IR LED will be gways en and the image is in bla

Power Lin - M

ower Line Frequency D Always On

50Hz LED will be atways on and the image |s m

Microphone A ty will day
Microphone Volume 80% Wit LED

4 ” Light Brightness Standard
Speaker Volume 80%

d ¢

Alarm Volume 00

—— — —
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Configure Recording (Only for certain
cameras)

VIGI cameras support both motion recordings and continuous recordings, and also customized
recording schedules. And recordings can be saved into a micro SD card. This chapter includes the
following sections:

. Format Micro SD Card

*  Configure Recording Schedule




Chapter 4 Configure Recording (Only for certain cameras)

¥ 4.1 Format Micro SD Card

To use the recording feature, you need to insert a micro SD card into the camera’'s SD card slot and
follow the app instructions to format the card for recording.

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter
the Device Settings page. Tap Record on SD Card, tap Format to format the SD card. You can also

enable Loop Recording, then new recordings will overwrite previous recordings when storage is not
enough.

naz+« al T I HEE all T . 1167 all & .

4 Device Settings < Record on SD Card 4 SD Card

m VIGI C540-W 2.0 e
— G - . SD Card Linformatted
- Good

Record on SD Card
Alarm Enable

T Human Detection Off
#  Vehicle Detection Ot . —?I!!I‘
& Motion Detection On Loop Recording
@ Camera Tampering Off
Line Crossing Detection Off
W, Intrusion Detection off
Region Entering Detectlon
Region Exiting Deatection

Object Abandoned/
Remaoval Detection

Davice Contrel

Record on 5D Card Ot

¥ 4.2 Configure Recording Schedule

Recording schedule section provides convenience and flexibility for the daily monitoring of your
camera. You can choose to set motion recordings, continuous recordings, or customize the recording
schedule at a time. You can set different schedules for each day.

17



Chapter 4 Configure Recording (Only for certain cameras)

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter
the Device Settings page. Tap Record on SD Card, tap Record on Schedule.

116+ wll T . M6 wll T . 116+ all T .
< Record on SD Card < Recording Schedule ¢ Recording Schedule Edit
Sur Ron T Wao Thur Fr =
e — 247 Continuous Recording
80 Card ADEG tecond continuously for 24 hours
Record on SD Card Motion Detection Recording
Record coly when mation |5 delectad to save slorege
Cus
Recording Schedule Custom
Recording Schedule 1
M continuous Ml Motion Detection Nans
—



Alarm and Detection

This chapter guides you on how to configure the event settings and alarm actions when your cameras
detect different types of events. This chapter includes the following sections:

* Alarm (Only for certain cameras)

e Human Detection

*  Vehicle Detection

e Motion Detection

e Camera Tampering

* Line Crossing Detection

e Intrusion Detection

* Region Entering Detection

* Region Exiting Detection

* Object Abandoned/Removal Detection




Chapter 5 Alarm and Detection

¥ 5.1 Alarm (Only for certain cameras)

When Alarm is enabled, the VIGI app will alert you of activity that matters and sends notifications
straight to you when activities detected. You can customize the alarm type (sound alarm or light alarm),
alarm schedule as needed.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the

Device Settings page. Tap Alarm, you can change the alarm settings of your camera to meet various
needs.

¥ 5.2 Human Detection

Human detection triggers alarm actions when cameras detect persons are moving in the specified
areas. You can customize the area settings, select the triggered actions and set the alarm schedule.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Human Detection to start detection settings.

WG A T - 1z il - 1z il - RISEE il - 1z -

m o - ekl : [ Sound Abaem Set Activity Zones

5.3 Vehicle Detection

Vehicle detection triggers alarm actions when cameras detect vehicles are moving in the specified
areas. You can customize the area settings, select the triggered actions and set the alarm schedule.

20



Chapter 5 Alarm and Detection

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Vehicle Detection to start detection settings.

WIS T - RiSEE il T - 1z il T - RiSEE il T - 1z - T -
F Device Settigs Fa ishicle Detection Fa Aarm ® Fi Alarm Schedule Edn
o ARARW Wbl Dstectiin P !
m s e B e e @) sasum [ ¢ Set Activity Zones
Light Atamm ) a1 =
[r— frr— '@ D || i s ors

A

] Lannicape

¥ 5.4 Motion Detection

Motion detection allows cameras to detect the moving objects in the monitored area and triggers alarm
actions. You can customize the object classification, area settings, select the triggered actions and set
the alarm schedule.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Motion Detection to start detection settings.

{=TE - LSEE]  F - T il - Mz il - LSEE] il - iz -
< Device Settings € Motion Detection € Oigject Classification € Marm = € Alarm Schedule Edn
m WIS CH40-W I i @ st [ ¢ Set Activity Zones

SR a [ O . - » RIS o s i e
Htifiiticess Objact Clasaiheation . e o =
s :

A

Set Activity Zores Edn

Sensitiviry Mt

Amiieg Schamua

& 5.5 Camera Tampering

Camera tampering triggers alarm actions when an area of camera's lens is purposely blocked,
obstructed or vandalized. You can customize the video tampering settings, enable notifications, select
the triggered actions.

21



Chapter 5 Alarm and Detection

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Camera Tampering to start the settings.

was T T - RIETE ) - 1z il T -

< Device Settings € Camera Tampering € Marm

i S T el
. Fatihcatio &
hatify s atiors o O -

Light Aamn

4 5.6 Line Crossing Detection

Line crossing detection triggers alarm actions when cameras detect that moving objects cross a
customized virtual line. You can customize the object classification, the line crossing detection settings,
select the triggered actions and set the alarm schedule.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Line Crossing Detection to start detection settings.

WE A T - RIETE ) il T - 1z il T - RIETE ) il T - RIETE ) il - 1z -

< Device Settings € Line Crossing Detection € Marm € Oigject Classification x < Alarm Schedule Eda
m WIS 40 Prigi s dinincon? [ & Seund A & T T a Set Crossing Line
Katincatiors & -

& 5.7 Intrusion Detection

Intrusion detection triggers alarm actions when cameras detect an intrusion in the specified areas. You
can customize the intrusion detection settings, select the triggered actions and set the alarm schedule.

22



Chapter 5 Alarm and Detection

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Intrusion Detection to start detection settings. In the Advanced Settings

section, you can set the object classification, intrusion time, percentage and sensitivity.

WG T - RIREE ] il T - RIREE ] il T - 1z - HAT ¥ al = -

L4 Device Settings € Itrusion Detection * € Alarm Schedule Edi L4 Areat

Hatifieatiors e ...I :':.-\n ! .J. oted i Custanm aea. you

¥ 5.8 Region Entering Detection

Region entering detection triggers alarm actions when cameras detect moving objects enter the
specified regions. You can customize the region settings, select the triggered actions and set the alarm
schedule.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Region Entering Detection to start detection settings. In the Advanced
Settings section, you can set the object classification and sensitivity.

WG T - nmy il T - nmy il T - 1z - AR l = -

L4 Device Settings € Region Entering Detection * € Alarm Schedule Edi L4 Region 1

3 S0 Foughon Erter g Distectian - .
m porisminy ™ it “i | Set Areas Ciject Sasmifintics

] Lanincape

¥ 5.9 Region Exiting Detection

Region exiting detection triggers alarm actions when cameras detect moving objects exit the specified
regions. You can customize the region settings, select the triggered actions and set the alarm schedule.

23



Chapter 5 Alarm and Detection

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Region Exiting Detection to start detection settings. Inthe Advanced Settings

section, you can set the object classification and sensitivity.

WG T - nmy il T - WAED ) T 1z T - AR al = -

2 Device Settngs < fegion Exiting Debection * < larm Schedule g || f Rogion 1

I CHAD W Fsgien Esitieg; Detectinn - .
m it " it e L " Set Areas Cobjct Samiiliatcn
Hatifiatiorss Kalihcatiors a Hebzat Wy i | g Sritisity

¥ 5.10 Object Abandoned/Removal Detection

Object abandoned/removal detection triggers alarm actions when cameras detect objects are left
behind or taken away in the specified areas. You can customize the area settings, select the triggered
actions and set the alarm schedule.

Tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter the
Device Settings page. Tap Region Exiting Detection to start detection settings. Inthe Advanced Settings
section, you can set the object classification and sensitivity.

WIS - T - 1620 - - Ezy - - nize - T - AEES T -

2 Device Settngs ¢ Object Abandanedffiemenal Detectian | % < larm Schedule g || f hisat

m S -
ottt

Q Set Areas Dt on Ty
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Device Settings

This chapter contains the following sections:

* Device Information

e Change Device Password

e Reboot Schedule

e Other Features




Chapter 6 Device Settings

& 6.1 Device Information

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter
the Device Settings page. Tap your device model to change its device name, tap About This Device to

view the device information including its username, IP address and MAC address.

RIREE ] - A al = -

Name Your Device L4 Abenit This Devics

Lrvice faozl

¥ 6.2 Change Device Password

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter
the Device Settings page. Tap Change Device Password to change the device password which will be

required when you log in to this device.
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Chapter 6 Device Settings

¥ 6.3 Reboot Schedule

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to enter
the Device Settings page. Tap Reboot Schedule to reboot the device as needed. You can schedule the

reboot regularly or tap the Reboot Manually to reboot the device immediately.

¥ 6.4 Other Features

You can tap More Settings on the My Devices page or tap the gear icon on the Live View page to
enter the Device Settings page. You can configure more device settings here, you can enable Video
Encryption to protect photos and videos with password, check firmware update for your device, set the

system time zone, and remove device from the network.
Video Encryption

About This Device
Change Device Password

Firmware Update

Reboot Schedule

Time Zone

27
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