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1 Important

Safety

Read ´hi¬ ¹¬e¨ �a�¹a} ca¨ef¹}}Ø bef�¨e Ø�¹ ¹¬e ´he a¥¥}ia�ce, a�d ¬aÑe i´ f�¨ f¹´¹¨e 
reference�

Danger
• D� ��´ }e´ a�Ø }i§¹id �¨ éa��ab}e de´e¨ge�´ e�´e¨ 

´he a¥¥}ia�ce, ´� aÑ�id e}ec´¨ic ¬h�cz a�d/�¨ a è¨e 
haàa¨d.

• I� �¨de¨ ´� aÑ�id �Ñe¨hea´i�g a�d è¨e, d� ��´ c�Ñe¨ 
´he deÑice.

Warning
• S��e ¥a¨´¬ �f ´hi¬ ¥¨�d¹c´ ca� bec��e Ñe¨Ø h�´ a�d ca¹¬e 

b¹¨�¬. C��´i�¹�¹¬}Ø ¬¹¥e¨Ñi¬i�� ha¬ ´� be giÑe� Òhe¨e chi}d¨e� 
a�d Ñ¹}�e¨ab}e ¥e�¥}e a¨e ¥¨e¬e�´.

• Thi¬ a¥¥}ia�ce ca� be ¹¬ed bØ chi}d¨e� aged f¨�� 8 Øea¨¬ a�d 
ab�Ñe a�d ¥e¨¬��¬ Òi´h ¨ed¹ced ¥hØ¬ica}, ¬e�¬�¨Ø �¨ �e�´a} 
ca¥abi}i´ie¬ �¨ }acz �f e×¥e¨ie�ce a�d z��Ò}edge if ´heØ haÑe 
bee� giÑe� ¬¹¥e¨Ñi¬i�� �¨ i�¬´¨¹c´i�� c��ce¨�i�g ¹¬e �f ´he 
a¥¥}ia�ce i� a ¬afeÒaØ a�d ¹�de¨¬´a�d ´he haàa¨d¬ i�Ñ�}Ñed.

• Chi}d¨e� aged f¨�� 3 Øea¨¬ a�d }e¬¬ ´ha� 8 Øea¨¬ ¬ha}} ��}Ø 
¬Òi´ch ��/�å ´he a¥¥}ia�ce ¥¨�Ñided ´ha´ i´ ha¬ bee� ¥}aced 
�¨ i�¬´a}}ed i� i´¬ i�´e�ded ��¨�a} �¥e¨a´i�g ¥�¬i´i�� a�d ´heØ 
haÑe bee� giÑe� ¬¹¥e¨Ñi¬i�� �¨ i�¬´¨¹c´i�� c��ce¨�i�g ¹¬e 
�f ´he a¥¥}ia�ce i� a ¬afe ÒaØ a�d ¹�de¨¬´a�d ´he haàa¨d¬ 
i�Ñ�}Ñed.

• Chi}d¨e� aged f¨�� 3 Øea¨¬ a�d }e¬¬ ´ha� 8 Øea¨¬ ¬ha}} ��´ 
¥}¹g i�, ¨eg¹}a´e a�d c}ea� ´he a¥¥}ia�ce �¨ ¥e¨f�¨� ¹¬e¨ 
maintenance�

• Chi}d¨e� �f }e¬¬ ´ha� 3 Øea¨¬ ¬h�¹}d be ze¥´ aÒaØ ¹�}e¬¬ 
c��´i�¹�¹¬}Ø ¬¹¥e¨Ñi¬ed.

• Chi}d¨e� ¬ha}} ��´ ¥}aØ Òi´h ´he a¥¥}ia�ce.
• C}ea�i�g a�d �ai�´e�a�ce ¬ha}} ��´ be �ade bØ chi}d¨e� 

Òi´h�¹´ ¬¹¥e¨Ñi¬i��.
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• D� ��´ ¹¬e ´hi¬ hea´e¨ i� ¬�a}} ¨���¬ Òhe� ´heØ a¨e �cc¹¥ied 
bØ ¥e¨¬��¬ ��´ ca¥ab}e �f }eaÑi�g ´he ¨��� �� ´hei¨ �Ò�, 
¹�}e¬¬ c��¬´a�´ ¬¹¥e¨Ñi¬i�� i¬ ¥¨�Ñided.

• Whe� deÑice Ò�¨zi�g i� hea´i�g ��de, ´he ¬¹¨face 
´e�¥e¨a´¹¨e Òi}} g¨ad¹a}}Ø i�c¨ea¬e. D� ��´ ´�¹ch ´he ai¨ �¹´}e´ 
´� aÑ�id bei�g b¹¨�. 

• T� ¨ed¹ce ´he ¨i¬z �f è¨e, zee¥ ´e×´i}e¬, c¹¨´ai�¬, beddi�g¬ �¨ 
a�Ø �´he¨ éa��ab}e �a´e¨ia} a �i�i�¹� di¬´a�ce �f 1 � 
f¨�� ´he ai¨ �¹´}e´. D� ��´ b}�cz ´he ai¨ i�}e´ a�d �¹´}e´, e.g. bØ 
¥}aci�g i´e�¬ �� ´he ai¨ �¹´}e´ �¨ i� f¨��´ �f ´he ai¨ i�}e´.

• D� ��´ i�¬e¨´ è�ge¨¬, ¬´icz¬ �¨ �´he¨ �bwec´¬ i�´� ´he �achi�e, 
i� �¨de¨ ´� aÑ�id e}ec´¨ic ¬h�cz¬, ¥hØ¬ica} i�w¹¨Ø �¨ è¨e. 

• DeÑice ha¬ hea´i�g c��¥��e�´. D� ��´ ¹¬e ´he a¥¥}ia�ce �ea¨ 
ga¬ a¥¥}ia�ce¬, è¨e¥}ace¬.

• D� ��´ ¬¥¨aØ a�Ø éa��ab}e �a´e¨ia}¬ ¬¹ch a¬ i�¬ec´icide¬ �¨ 
f¨ag¨a�ce a¨�¹�d ´he a¥¥}ia�ce.

• D� ��´ ¹¬e if ´he¨e a¨e Ñi¬ib}e ¬ig�¬ �f da�age ´� ´he deÑice, 
´he ¥}¹g, ´he ¥�Òe¨ c�¨d.

• D� ��´ ¹¬e ´hi¬ deÑice if i´ ha¬ bee� d¨�¥¥ed.
• If ´he ¥�Òe¨ c�¨d i¬ da�aged, Ø�¹ �¹¬´ haÑe i´ ¨e¥}aced bØ 

Phi}i¥¬, a ¬e¨Ñice ce�´e¨ a¹´h�¨iàed bØ Phi}i¥¬, �¨ ¬i�i}a¨}Ø 
§¹a}ièed ¥e¨¬��¬ i� �¨de¨ ´� aÑ�id a haàa¨d.

Caution
• I� �¨de¨ ´� aÑ�id a haàa¨d d¹e ´� i�adÑe¨´e�´ ¨e¬e´´i�g �f ´he 

´he¨�a} c¹´-�¹´, ´hi¬ a¥¥}ia�ce �¹¬´ ��´ be ¬¹¥¥}ied ´h¨�¹gh 
a� e×´e¨�a} ¬Òi´chi�g deÑice, ¬¹ch a¬ a ´i�e ,̈ �¨ c���ec´ed ´� a 
ci¨c¹i´ ´ha´ i¬ ¨eg¹}a¨}Ø ¬Òi´ched �� a�d �å bØ ´he ¹´i}i´Ø.

• The deÑice �¹¬´ ��´ be }�ca´ed i��edia´e}Ø be}�Ò a ¬�cze´ 
�¹´}e´.

• O�}Ø ¥}¹g i� ¬�cze´ �� ´he Òa}}, d� ��´ ¹¬e e×´e�¬i�� c�¨d.
• A}ÒaØ¬ ¥}ace a�d ¹¬e ´he a¥¥}ia�ce �� a d¨Ø, ¬´ab}e, a�d 

h�¨ià��´a} ¬¹¨face.
• D� ��´ ¹¬e ´he a¥¥}ia�ce i� ¬¹¨¨�¹�di�g¬ Òi´h high h¹�idi´Ø 

¬¹ch a¬ ´he ba´h¨���, ´�i}e´, zi´che�, ¬Òi��i�g ¥��}, �¨ a�Ø 
�¹´d��¨ e�Ñi¨���e�´.
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• D� ��´ ¬i´ �¨ ¬´a�d �� ´he a¥¥}ia�ce. D� ��´ z��cz agai�¬´ 
a¥¥}ia�ce. D� ��´ ¥}ace a�Ø´hi�g �� ´�¥ �f ´he a¥¥}ia�ce.

• A}ÒaØ¬ ¹�¥}¹g ´he a¥¥}ia�ce Òhe� Ø�¹ Òa�´ ´� ��Ñe, c}ea� 
a¥¥}ia�ce, �¨ ca¨¨Ø �¹´ �´he¨ �ai�´e�a�ce.

• The a¥¥}ia�ce i¬ ��}Ø i�´e�ded f�¨ h�¹¬eh�}d ¹¬e ¹�de¨ ��¨�a} 
�¥e¨a´i�g c��di´i��¬.

• S´a�da¨d WiFi i�´e¨face ba¬ed �� 802.11b/g/� a´ 2.4 GHà Òi´h 
a �a×i�¹� �¹´¥¹´ ¥�Òe¨ �f 64 �W EIRP.

E}ec´¨��ag�e´ic	èe}d¬	(EMF)
Thi¬ a¥¥}ia�ce c��¥}ie¬ Òi´h ´he a¥¥}icab}e ¬´a�da¨d¬ a�d ¨eg¹}a´i��¬ ¨ega¨di�g 
e×¥�¬¹¨e ´� e}ec´¨��ag�e´ic èe}d¬.

Recycling

Thi¬ ¬Ø�b�} �ea�¬ ´ha´ ´hi¬ ¥¨�d¹c´ ¬ha}} ��´ be di¬¥�¬ed �f Òi´h ��¨�a} 
h�¹¬eh�}d Òa¬´e (2012/19/EU).
F�}}�Ò Ø�¹¨ c�¹�´¨Ø’¬ ¨¹}e¬ f�¨ ´he ¬e¥a¨a´e c�}}ec´i�� �f e}ec´¨ica} a�d e}ec´¨��ic 
¥¨�d¹c´¬. C�¨¨ec´ di¬¥�¬a} he}¥¬ ¥¨eÑe�´ �ega´iÑe c��¬e§¹e�ce¬ f�¨ ´he 
e�Ñi¨���e�´ a�d h¹�a� hea}´h.

Si�¥}ièed	EU	dec}a¨a´i��	�f	c��f�¨�i´Ø
He¨ebØ, DAP B.V. dec}a¨e¬ ´ha´ ´he ¨adi� e§¹i¥�e�´ ´Ø¥e CX5120 i¬ i� c��¥}ia�ce 
Òi´h Di¨ec´iÑe 2014/53/EU. The f¹}} ´e×´ �f ´he EU dec}a¨a´i�� �f c��f�¨�i´Ø i¬ 
aÑai}ab}e a´ ´he f�}}�Òi�g i�´e¨�e´ add¨e¬¬: www�philips�com�



4 EN

2 Your Heater
C��g¨a´¹}a´i��¬ �� Ø�¹¨ ¥¹¨cha¬e, a�d Òe}c��e ´� Phi}i¥¬!
T� f¹}}Ø be�eè´ f¨�� ´he ¬¹¥¥�¨´ ´ha´ Phi}i¥¬ �åe¨¬, ¨egi¬´e¨ Ø�¹¨ ¥¨�d¹c´ a´  
Home�id/welcome�

Product overview 

Air outlet

Power cord

Control panel
Handle
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Controls overview

C��´¨�} b¹´´��¬

Ti�e¨ b¹´´�� Te�¥e¨a´¹¨e i�c¨ea¬e b¹´´��

Te�¥e¨a´¹¨e dec¨ea¬e b¹´´�� O¬ci}}a´i�� b¹´´��

M�de ¬Òi´ch b¹´´�� P�Òe¨ ��/�å b¹´´��

Di¬¥}aØ ¥a�e}

A¹´� ��de High ��de
L�Ò ��de Wi-Fi i�dica´�¨
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3 Using the Heater

Wi-Fi	c���ec´i��
Se´´i�g	¹¥	´he	Wi-Fi	c���ec´i��	f�¨	´he	è¨¬´	´i�e	
1 D�Ò�}�ad a�d i�¬´a}} ´he Phi}i¥¬ “Air+” a¥¥ f¨�� ´he App Store or 

Google Play�

2 P¹´ ´he ¥}¹g �f ´he Hea´e¨ i� ´he ¥�Òe¨ ¬�cze´ a�d ´�¹ch  to 
´¹¨� �� ´he Hea´e .̈

 » The Wi-Fi i�dica´�¨  b}i�z¬ f�¨ ´he è¨¬´ ´i�e.
3 Maze ¬¹¨e ´ha´ Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´ i¬ ¬¹cce¬¬f¹}}Ø c���ec´ed ´� Ø�¹¨ 

Wi-Fi �e´Ò�¨z. 
4 La¹�ch ´he “Air+” a¥¥ a�d c}icz �� “Connect a New Device” �¨ ¥¨e¬¬ ´he “+” 

b¹´´�� �� ´he ´�¥ �f ´he ¬c¨ee�. F�}}�Ò ´he ��¬c¨ee� i�¬´¨¹c´i��¬ ´� c���ec´ 
´he Hea´e¨ ´� Ø�¹¨ �e´Ò�¨z.

Note: 

• Thi¬ i�¬´¨¹c´i�� i¬ ��}Ø Ña}id Òhe� ´he Hea´e¨ i¬ bei�g ¬e´ ¹¥ f�¨ ´he è¨¬´ ´i�e. 
If ´he �e´Ò�¨z ha¬ cha�ged �¨ ´he ¬e´¹¥ �eed¬ ´� be ¥e¨f�¨�ed agai�, ¬ee 
Cha¥´e¨ “Re¬e´ ´he Wi-Fi c���ec´i��” �� ¥age 6�

• If Ø�¹ Òa�´ ´� c���ec´ ��¨e ´ha� ��e Hea´e¨ ´� Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´, Ø�¹ 
haÑe ´� d� ´hi¬ ��e bØ ��e.

• Maze ¬¹¨e ´ha´ ´he di¬´a�ce be´Òee� Ø�¹¨ ¬�a¨´¥h��e �¨ ´ab}e´ a�d ´he Hea´e¨ 
i¬ }e¬¬ ´ha� 10 � Òi´h�¹´ a�Ø �b¬´¨¹c´i��¬.

Re¬e´	´he	Wi-Fi	c���ec´i��
Note: 

• Re¬e´ ´he Wi-Fi c���ec´i�� Òhe� Ø�¹¨ defa¹}´ �e´Ò�¨z ha¬ cha�ged.
1 P¹´ ´he ¥}¹g �f ´he Hea´e¨ i� ´he ¥�Òe¨ ¬�cze´ a�d ´�¹ch  ´� ´¹¨� �� ´he 

Hea´e .̈
2 T�¹ch a�d h�}d  f�¨ 3 ¬ec��d¬ ¹�´i} Ø�¹ hea¨ a bee¥.

 » The Hea´e¨ g�e¬ ´� ¥ai¨i�g ��de.
 » The Wi-Fi i�dica´�¨  b}i�z¬.

3 F�}}�Ò ´he ¬´e¥¬ 3-4 i� “Se´´i�g	¹¥	´he	Wi-Fi	c���ec´i��	f�¨	´he	è¨¬´	´i�e” 
¬ec´i��.
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T¹¨�i�g	��	a�d	�å

1 2 3

15S

1 P¹´ ´he ¥}¹g i� ´he ¥�Òe¨ ¬�cze´.
2 T�¹ch ´he  b¹´´�� �� ´he a¥¥}ia�ce ´� ¬Òi´ch �� ´he Hea´e .̈ The a¥¥}ia�ce 

bee¥¬.
3 T�¹ch ´he  b¹´´�� agai� ´� ¬Òi´ch �å ´he Hea´e .̈

 » The a¥¥}ia�ce ¬´a¨´¬ c�¹�´d�Ò� f�¨ 15 ¬ec��d¬ bef�¨e ¬Òi´chi�g �å.
Caution:

• Whe� ´he Hea´e¨ c��´i�¹�¹¬}Ø ¨¹�¬ f�¨ 16 h�¹¨¬ Òi´h�¹´ a�Ø �¥e¨a´i��, i´ Òi}} 
be f�¨ced ´� ¬h¹´ d�Ò� f�¨ ¥¨�´ec´i��.

Switching the mode
• T�¹ch ´he  b¹´´�� ¬Òi´ch ´he ��de: A¹´� ��de (  ), High ��de (  ), L�Ò 

��de (  ), a�d Ve�´i}a´i�� ��de.

1-37 3S5S

Auto mode: I� ´hi¬ ��de, Ø�¹¨ deÑice Òi}} d� ´he Ò�¨z f�¨ Ø�¹. Ba¬ed �� ´he 
¬e�¬�¨ da´a ´ha´ �ea¬¹¨e¬ a�d ´¨acz¬ ´he ´e�¥e¨a´¹¨e i� Ø�¹¨ ¨���, Ø�¹¨ deÑice 
a¹´��a´ica}}Ø ¬e}ec´¬ ´he hea´i�g ¬¥eed ´� zee¥ Ø�¹¨ ¨��� c��f�¨´ab}e.
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High mode: High ¬¥eed, 
§¹icz ¨e¬¹}´¬. Whe� Ø�¹¨ 
deÑice i¬ i� high ¬¥eed 
��de, i´ �¥e¨a´e¬ �� 
´he highe¬´ ¬¥eed f�¨ 
¥�Òe¨f¹}, ¨a¥id hea´¹¥ �f 
´he ai¨ i� Ø�¹¨ ¨���.

Low mode: Whe� i� 
L�Ò ��de, Ø�¹¨ deÑice 
¥¨�Ñide¬ Ø�¹ Òi´h a ¬}igh´ 
c��f�¨´ab}e hea´ed 
b¨eeàe. 

Ventilation mode:  
I� Ñe�´i}a´i�� ��de ´he 
deÑice ca� d�¹b}e a¬ a fa� 
�� h�´ daØ¬. The hea´i�g 
Òi}} be ´¹¨�ed �å a�d ´he 
fa� de}iÑe¨¬ a ¬´¨ea� ai¨ 
´ha´'¬ idea} f�¨ �aze ´he 
Òa¨� ¨���¬ fee} ��¨e 
c��f�¨´ab}e.

Setting the temperature

1-37 3S5S

I� ´he A¹´� ��de, Ø�¹ ca� adw¹¬´ ´he ´e�¥e¨a´¹¨e bØ ´�¹chi�g ´he  or  b¹´´��. 
The ´e�¥e¨a´¹¨e ¨a�ge i¬ f¨�� 1°C-37°C.
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Using the timer function

T�¹ch ´he  b¹´´�� ´� ¬e´ �¥e¨a´i�g h�¹¨¬ �f ´he a¥¥}ia�ce. The ´i�e¨ i¬ aÑai}ab}e 
from 0 to 12 h�¹¨¬. 0 h�¹¨ �ea�¬ �� ´i�e¨ i¬ ¬e´.
Note: 

• T�¹ch a�d h�}d ´he  b¹´´�� f�¨ 3 ¬ec��d¬ ´� ca�ce} ´he ´i�e¨ Ø�¹ haÑe ¬e´.
Af´e¨ ´he ¬e´ ´i�e¨ ha¬ e}a¥¬ed:
In standby mode
• The Hea´e¨ Òi}} be ´¹¨�ed �� a¹´��a´ica}}Ø.

0h.1h-12h

1h

In power on mode
• The Hea´e¨ Òi}} be �å a¹´��a´ica}}Ø.

0h�1h-12h

1h

Oscillation

T�¹ch ´he  b¹´´�� ´� ac´iÑa´e ´he �¬ci}}a´i�� fea´¹¨e i� Ø�¹¨ Hea´e .̈

1 2
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Activating the display screen 

Af´e¨ ´he ¬c¨ee� i¬ �å, Ø�¹ ca� ei´he¨ ´�¹ch ´he  b¹´´��, �¨ a�Ø �´he¨ b¹´´�� ´� 
Òaze ¹¥ ´he ¬c¨ee�.

   

U¬i�g	´he	}igh´	��/�å	f¹�c´i��	
Y�¹ ca� ´�¹ch a�d h�}d ´he  b¹´´�� f�¨ 5 ¬ec��d¬ ´� ´¹¨� ��, �¨ ´¹¨� �å ´he }igh´ 
�f ´he di¬¥}aØ ¥a�e}.

3S5S

4 Cleaning and maintenance
Note:

• A}ÒaØ¬ ¹�¥}¹g ´he a¥¥}ia�ce bef�¨e Ø�¹ c}ea� i´.
• NeÑe¨ i��e¨¬e ´he a¥¥}ia�ce i� Òa´e¨ �¨ a�Ø �´he¨ }i§¹id.
• NeÑe¨ ¹¬e ab¨a¬iÑe, agg¨e¬¬iÑe, �¨ éa��ab}e c}ea�i�g age�´¬ ¬¹ch a¬ b}each �¨ 

a}c�h�} ´� c}ea� a�Ø ¥a¨´ �f ´he a¥¥}ia�ce.
Reg¹}a¨}Ø c}ea� ´he �¹´¬ide �f ´he Hea´e¨ ´� ¥¨eÑe�´ d¹¬´ f¨�� c�}}ec´i�g.
• U¬e a ¬�f´, d¨Ø c}�´h ´� c}ea� b�´h ´he e×´e¨i�¨ �f ´he a¥¥}ia�ce a�d ´he ai¨ 

�¹´}e´.
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5 Storage
1 T¹¨� �å ´he a¥¥}ia�ce a�d ¹�¥}¹g f¨�� ´he ¥�Òe¨ ¬�cze´.
2 C}ea� ´he a¥¥}ia�ce.
3 S´�¨e ´he a¥¥}ia�ce i� a c��}, d¨Ø }�ca´i��.
4 A}ÒaØ¬ ´h�¨�¹gh}Ø Òa¬h ha�d¬ af´e¨ c}ea�i�g.

6 Troubleshooting
Thi¬ cha¥´e¨ ¬¹��a¨iàe¬ ´he ��¬´ c����� ¥¨�b}e�¬ Ø�¹ c�¹}d e�c�¹�´e¨ Òi´h 
´he a¥¥}ia�ce. If Ø�¹ a¨e ¹�ab}e ´� ¬�}Ñe ´he ¥¨�b}e� Òi´h ´he i�f�¨�a´i�� be}�Ò, 
c��´ac´ ´he C��¬¹�e¨ Ca¨e Ce�´e¨ i� Ø�¹¨ c�¹�´¨Ø.

Problem Possible solution

MØ hea´e¨ i¬ ��´ 
Ò�¨zi�g af´e¨ 
¥}¹ggi�g.

• The ¥}¹g �aØ ��´ be c���ec´ed ¥¨�¥e¨}Ø ´� a� e}ec´¨ica} 
�¹´}e´. Checz Òhe´he¨ ´he ¥}¹g i¬ ¥¨�¥e¨}Ø c���ec´ed ´� a 
Ò�¨zi�g e}ec´¨ica} �¹´}e´.

• The a¥¥}ia�ce i¬ e§¹i¥¥ed ´i¥-�Ñe¨ ¥¨�´ec´i��, e�¬¹¨e ´� 
}�ca´e ´he a¥¥}ia�ce i� ¹¥¨igh´ ¥�¬i´i�� a�d a´ éa´ ¬¹¨face.

• If ´he a¥¥}ia�ce d�e¬�’´ ¥¨�d¹ce Òa¨� ai¨é�Ò, checz if i´ 
i¬ �� Ve�´i}a´i�� ��de.

• Checz Ø�¹¨ ´e�¥e¨a´¹¨e ¬e´´i�g¬ i� A¹´� ��de. Whe� 
´he ¬e´ ´a¨ge´ ´e�¥e¨a´¹¨e i¬ }�Òe¨ ´ha� ´he a�bie�´ 
´e�¥e¨a´¹¨e, ´he hea´i�g f¹�c´i�� Òi}} ��´ be ´¨igge¨ed.

MØ hea´e¨ i¬ 
´¨i¥¥i�g d¹¨i�g 
¹¬e.

• The ¥�Òe¨ e×ceed¬ ´he h��e ci¨c¹i´ }�ad. P}ea¬e ¹�¥}¹g 
�ea¨bØ high-¥�Òe¨ a¥¥}ia�ce¬ �� ´he ¬a�e e}ec´¨ica} 
�¹´}e´ a�d ´¨Ø agai�.

•  If Ø�¹¨ hea´e¨ fai}¬ ´� ¥�Òe¨ �� agai� �� a Ò�¨zi�g 
e}ec´¨ica} �¹´}e´, ¥}ea¬e c��´ac´ C��¬¹�e¨ Ca¨e Tea� i� 
Ø�¹¨ c�¹�´¨Ø.
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Problem Possible solution

MØ hea´e¨ 
¬¹dde�}Ø ¬´�¥ 
Ò�¨zi�g.

• Checz if ´he ´i�e¨ f¹�c´i�� �f a¥¥}ia�ce i¬ �� .
• I� A¹´� ��de, Òhe� ´he ´a¨ge´ ´e�¥e¨a´¹¨e i¬ ¨eached, 

´he hea´e¨ Òi}} ¬´�¥ Ò�¨zi�g, a�d Ò�¨z agai� Òhe� 
´he a�bie�´ ´e�¥e¨a´¹¨e i¬ }�Òe¨ ´ha� ´he ´a¨ge´ 
´e�¥e¨a´¹¨e. I� L�Ò �¨ High ��de, ´he hea´e¨ Òi}} ¬´�¥ 
Ò�¨zi�g Òhe� ´he ¬e�¬�¨ de´ec´¬ ´he ´e�¥e¨a´¹¨e ¨eache¬ 
´� 37 °C, a�d Ò�¨z agai� Òhe� ´he ´e�¥e¨a´¹¨e bec��e¬ 
}�Òe .̈

• Whe� ´he ´e�¥e¨a´¹¨e e×ceed¬ ´he ´h¨e¬h�}d �f ´he 
´he¨�a} c¹´-�å, ´he a¥¥}ia�ce Òi}} a¹´��a´ica}}Ø c¹´ �å 
´he ¥�Òe¨ ¬¹¥¥}Ø. Le´ ´he a¥¥}ia�ce c��} d�Ò� a�d checz 
if ai¨ i�}e´/�¹´}e´ i¬ ¹��b¬´¨¹c´ed bef�¨e ¹¬e agai�.

• The hea´e¨ i¬ e§¹i¥¥ed Òi´h A¹´� ¬h¹´ �å. Wi´h�¹´ 
f¹¨´he¨ �¥e¨a´i��, ´he a¥¥}ia�ce Òi}} ¬h¹´ �å af´e¨ ¨¹��i�g 
f�¨ c��¬ec¹´iÑe 16 h�¹¨¬.

MØ hea´e¨ i¬ ´�� 
}�¹d.

• Re}�ca´e ´he a¥¥}ia�ce a�d e�¬¹¨e i´’¬ �� a ¬´ab}e, ¬ec¹¨e 
¬¹¨face, a�d �� f�¨eig� �bwec´¬ be�ea´h i´.

• If ´he¨e i¬ ab��¨�a} ¬�¹�d, c��´ac´ ´he C��¬¹�e¨ Ca¨e 
Ce�´e¨ i� Ø�¹¨ c�¹�´¨Ø.

MØ hea´e¨ 
¥¨�d¹ce¬ a ¬´¨a�ge 
¬�e}}. 

• The è¨¬´ feÒ ´i�e¬ Ø�¹ ¹¬e ´he a¥¥}ia�ce, i´ �aØ ¥¨�d¹ce 
a ¥}a¬´ic ¬�e}}. Thi¬ i¬ ��¨�a} �� �eÒ a¥¥}ia�ce. H�ÒeÑe ,̈ 
if ´he a¥¥}ia�ce ¥¨�d¹ce¬ a b¹¨�´ ¬�e}}, ´¹¨� �å ´he 
a¥¥}ia�ce a�d ¹�¥}¹g i��edia´e}Ø, ´he� c��´ac´ ´he 
C��¬¹�e¨ Ca¨e Ce�´e¨ i� Ø�¹¨ c�¹�´¨Ø.

I´ ´aze¬ a }��g ´i�e 
f�¨ �Ø hea´e¨ ´� 
hea´ ¹¥.

• Se´ ´� highe¨ ´a¨ge´ ´e�¥e¨a´¹¨e i� A¹´� ��de �¨ ¬Òi´ch 
´� High ��de, ´he a¥¥}ia�ce Òi}} ¨¹� a´ highe¨ ¥�Òe¨ a�d 
hea´ ¹¥ i� a ¬h�¨´e¨ ´i�e.

• E�¬¹¨e ´he ai¨ i�}e´/�¹´}e´ i¬ c}ea� a�d ¹��b¬´¨¹c´ed.
The a�bie�´ 
´e�¥e¨a´¹¨e 
di¬¥}aØ ¬��e´i�e¬ 
¬h�Ò¬ ¬}igh´ 
diåe¨e�ce¬ 
´� �´he¨ 
´he¨���e´e¨¬ 
�¨ �Ø �Ò� 
¥e¨ce¥´i�� �f ´he 
´e�¥e¨a´¹¨e.

• The a�bie�´ ´e�¥e¨a´¹¨e ca� be i�é¹e�ced bØ Ña¨i�¹¬ 
fac´�¨¬, i�c}¹di�g ¨��� ¬iàe, Ñe�´i}a´i�� c��di´i��¬, a�d 
´he di¬´a�ce be´Òee� ´he ´he¨���e´e¨ a�d ´he hea´e .̈

• Each ´Ø¥e �f ´he ´he¨���e´e¨ ha¬ i´¬ �Ò� �ea¬¹¨i�g 
acc¹¨acØ, Òhich ca� }ead ´� Ña¨ia´i��¬ i� ´e�¥e¨a´¹¨e 
¨eadi�g¬.

• Occa¬i��a}}Ø, ´he ¨e¬id¹a} Òa¨�´h Òi´hi� ´he hea´e¨ ca� 
¨e¬¹}´ i� a }ag eåec´ �aØ ca¹¬e ¬}igh´ Ña¨ia�ce¬ Òhe� 
c��¥a¨ed ´� �´he¨ ´he¨���e´e¨¬ �¨ Ø�¹¨ �Ò� ¬e�¬e �f 
´e�¥e¨a´¹¨e.
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Problem Possible solution

Wha´ d� ´he c�de¬ 
on my appliance 
mean?

• E¨¨�¨ c�de “Eb” di¬¥}aØ¬ �� ´he ¬c¨ee�. The c��´¨�} ¥a�e} 
ha¬ �a}f¹�c´i��ed. C��´ac´ ´he C��¬¹�e¨ Ca¨e Ce�´e¨ i� 
Ø�¹¨ c�¹�´¨Ø.

• E¨¨�¨ c�de “E5” di¬¥}aØ¬ �� ´he ¬c¨ee�. The ´e�¥e¨a´¹¨e 
¬e�¬�¨ ha¬ �a}f¹�c´i��ed. C��´ac´ ´he C��¬¹�e¨ Ca¨e 
Ce�´e¨ i� Ø�¹¨ c�¹�´¨Ø.

• E¨¨�¨ c�de “E6” di¬¥}aØ¬ �� ´he ¬c¨ee�. The a¥¥}ia�ce i¬ 
�Ñe¨hea´i�g. T¹¨� �å ´he a¥¥}ia�ce a�d ¹�¥}¹g. Le´ ´he 
a¥¥}ia�ce c��} d�Ò� f�¨ feÒ �i�¹´e¬ bef�¨e ¹¬e agai�.

• E¨¨�¨ c�de “E9” di¬¥}aØ¬ �� ´he ¬c¨ee�. I´ i�dica´e¬ ´he 
a¥¥}ia�ce i¬ i� ´i}´ed ¥�¬i´i��. T¹¨� �å ´he a¥¥}ia�ce, 
e�¬¹¨e i´’¬ i� ´he ¹¥¨igh´ ¥�¬i´i�� a�d ´he� ¥�Òe¨ �� 
again� 

The Wi-Fi ¬e´¹¥ i¬ 
��´ ¬¹cce¬¬f¹}.

• If ´he ¨�¹´e¨ Ø�¹¨ a¥¥}ia�ce i¬ c���ec´ed ´� i¬ d¹a}-ba�d 
a�d i´ i¬ c¹¨¨e�´}Ø ��´ c���ec´i�g ´� a 2.4GHà �e´Ò�¨z, 
¥}ea¬e ¬Òi´ch ´� a��´he¨ ba�d �f ´he ¬a�e ¨�¹´e¨  
(2.4GHà) a�d ´¨Ø ´� ¥ai¨ Ø�¹¨ Hea´e¨ agai�. 5GHà �e´Ò�¨z¬ 
a¨e ��´ ¬¹¥¥�¨´ed.

• Web a¹´he�´ica´i�� �e´Ò�¨z¬ a¨e ��´ ¬¹¥¥�¨´ed.
• Checz if ´he a¥¥}ia�ce i¬ Òi´hi� ¨a�ge �f ´he Wi-Fi ¨�¹´e .̈ 

Y�¹ ca� ´¨Ø ´� ¥}ace ´he Hea´e¨ c}�¬e¨ ´� ´he Wi-Fi ¨�¹´e .̈
• Checz if ´he �e´Ò�¨z �a�e i¬ c�¨¨ec´. The �e´Ò�¨z �a�e i¬ 

ca¬e¬e�¬i´iÑe.
• Checz if ´he Wi-Fi ¥a¬¬Ò�¨d i¬ c�¨¨ec´. The ¥a¬¬Ò�¨d i¬ 

ca¬e ¬e�¬i´iÑe.
• Re´¨Ø ´he ¬e´¹¥ Òi´h ´he i�¬´¨¹c´i��¬ i� ´he ¬ec´i�� “Wi-Fi 

connection“�
• The Wi-Fi c���ec´iÑi´Ø ca� be i�´e¨¨¹¥´ed bØ 

e}ec´¨��ag�e´ic �¨ �´he¨ i�´e¨fe¨e�ce¬. Kee¥ ´he 
a¥¥}ia�ce aÒaØ f¨�� �´he¨ e}ec´¨��ic deÑice¬ ´ha´ �aØ 
ca¹¬e i�´e¨fe¨e�ce¬.

• Checz if ´he ��bi}e deÑice i¬ i� ai¨¥}a�e ��de. Maze ¬¹¨e 
´� haÑe ai¨¥}a�e ��de deac´iÑa´ed Òhe� c���ec´i�g ´� 
´he Wi-Fi �e´Ò�¨z.

• C��¬¹}´ ´he he}¥ ¬ec´i�� i� ´he a¥¥ f�¨ e×´e�¬iÑe a�d ¹¥-
´�-da´e ´¨�¹b}e¬h��´i�g ´i¥¬.
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7 Warranty and support
Ve¨¬¹�i �åe¨¬ a ´Ò�-Øea¨ Òa¨¨a�´Ø af´e¨ ¥¹¨cha¬e �� ´hi¬ ¥¨�d¹c´. Thi¬ Òa¨¨a�´Ø 
i¬ ��´ Ña}id if a defec´ i¬ d¹e ´� i�c�¨¨ec´ ¹¬e �¨ ¥��¨ �ai�´e�a�ce. O¹¨ Òa¨¨a�´Ø 
d�e¬ ��´ aåec´ Ø�¹¨ ¨igh´¬ ¹�de¨ }aÒ a¬ a c��¬¹�e .̈ F�¨ ��¨e i�f�¨�a´i�� �¨ f�¨ 
i�Ñ�zi�g ´he Òa¨¨a�´Ø, ¥}ea¬e Ñi¬i´ �¹¨ Òeb¬i´e www�philips�com/support�

Order parts or accessories

If Ø�¹ haÑe ´� ¨e¥}ace a ¥a¨´ �¨ Òa�´ ´� ¥¹¨cha¬e a� addi´i��a} ¥a¨´, g� ´� Ø�¹¨ 
Phi}i¥¬ dea}e¨ �¨ Ñi¬i´ www�philips�com/support�

If Ø�¹ haÑe ¥¨�b}e�¬ �b´ai�i�g ´he ¥a¨´¬, ¥}ea¬e c��´ac´ ´he Phi}i¥¬ C��¬¹�e¨ 
Ca¨e Ce�´e¨ i� Ø�¹¨ c�¹�´¨Ø.
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M�de} ide�´ièe¨(¬): CX5120
Item Symbol Value Unit Item Unit

Heat output - - - Type of heat input, for electric storage 

}�ca}	¬¥ace	hea´e¨¬	��}Ø	(¬e}ec´	��e)	
N��i�a} hea´ �¹´¥¹´ P nom 2�0 zW �a�¹a} hea´ cha¨ge c��´¨�}, Òi´h 

i�´eg¨a´ed ´he¨��¬´a´
NA

Mi�i�¹� hea´ 
�¹´¥¹´ (i�dica´iÑe)

P min 1�1 zW �a�¹a} hea´ cha¨ge c��´¨�} Òi´h ¨��� 
a�d/�¨ �¹´d��¨ ´e�¥e¨a´¹¨e feedbacz

NA

Ma×i�¹� 
c��´i�¹�¹¬ hea´ 
�¹´¥¹´

P �a×, C 2�0 zW e}ec´¨��ic hea´ cha¨ge c��´¨�} Òi´h 
¨��� a�d/�¨ �¹´d��¨ ´e�¥e¨a´¹¨e 
feedbacz

NA

Auxiliary electricity 

consumption

- - zW fa� a¬¬i¬´ed hea´ �¹´¥¹´ NA

A´ ���i�a} hea´ 
�¹´¥¹´

el �a× N/A zW Type of heat output/room temperature 

c��´¨�}	(¬e}ec´	��e)
A´ �i�i�¹� hea´ 
�¹´¥¹´

el min N/A zW ¬i�g}e ¬´age hea´ �¹´¥¹´ a�d �� ¨��� 
´e�¥e¨a´¹¨e c��´¨�}

[no]

I� ¬´a�dbØ ��de el SB 0�001 zW TÒ� �¨ ��¨e �a�¹a}¬´age¬, �� ¨��� 
´e�¥e¨a´¹¨e c��´¨�}

[no]

Òi´h �echa�ic ´he¨��¬´a´ ¨��� 
´e�¥e¨a´¹¨e c��´¨�}

[no]

Òi´h e}ec´¨��ic ¨��� ´e�¥e¨a´¹¨e 
control

[Øe¬] 

e}ec´¨��ic ¨��� ´e�¥e¨a´¹¨e c��´¨�} 
¥}¹¬ daØ ´i�e¨

[no]

e}ec´¨��ic ¨��� ´e�¥e¨a´¹¨e c��´¨�} 
¥}¹¬ Òeez ´i�e¨

[no]

O´he¨	c��´¨�}	�¥´i��¬	(�¹}´i¥}e	¬e}ec´i��¬	
¥�¬¬ib}e)
¨��� ´e�¥e¨a´¹¨e c��´¨�}, Òi´h 
¥¨e¬e�ce de´ec´i��

[no]

¨��� ´e�¥e¨a´¹¨e c��´¨�}, Òi´h �¥e� 
Òi�d�Ò de´ec´i��

[no]

Òi´h di¬´a�ce c��´¨�} �¥´i�� [Øe¬]
Òi´h ada¥´iÑe ¬´a¨´ c��´¨�} [no]

Òi´h Ò�¨zi�g ´i�e }i�i´a´i�� [Øe¬]
Òi´h b}acz b¹}b ¬e�¬�¨ [Øe¬]

C��´ac´ de´ai}¬ DAP B.V.
T¹¬¬e�die¥e� 4 a, 9206AD D¨ach´e�, The Ne´he¨}a�d¬

I�f�¨�a´i�� ¨e§¹i¨e�e�´¬ f�¨ e}ec´¨ic }�ca} ¬¥ace hea´e¨¬
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