AVCONNECTED.
FEEL SECURE.

Doro Aurora A20

Our most tactile smartphone

WHY DORO

At Doro, we design technology to help people overcome
the various challenges that life can bring, whether brought
on by ageing, cognitive decline or physical impairments.
We believe everyone should be able to stay connected with
the people they love, do the things they enjoy, and feel
safe. Day after day. That’s why our smartphones are
designed with thoughtful and unique features that help
maintain social connections and support your daily well-
being, all while offering robust, easy-to-use functionality.

DORO SECURE BUTTON

Doro brings you much more than a great smartphone. Just
one press of our signature Doro Secure Button™ with the
green ring sends an alarm with your location to a list of
people you rely on, sounding a distinct signal on their
phones even if placed in ‘Do not disturb’ mode. And with
related apps such as Response by Doro® and TeamViewer
that enable trusted relatives or friends to quickly and
easily assist you from anywhere, your support network is
always close by. Bringing peace of mind for you, and for
them.

DORO EASY INTERFACE

“Easy” is in our DNA. It’s why our smartphones come with
an intuitive interface that avoids clutter and prioritises you.
From organising and accessing your apps, to customising
the phone to suit your needs, Doro Easy Interface™ with
helpful guides makes enjoying your phone both safe and
simple. As do the Home button, used to access Google
Assistant / Gemini, and the green Doro Easy Call button for
direct dialling a favourite contact. The A20 also features a
physical keypad, simplifying the switch to a smartphone.

DORO CLEARSOUND

We care a lot about the sound you hear. And don’t hear.
That’s why the receiver and audio technology in our phones
are specially adjusted and tuned to emphasise tones and
frequencies that can be harder to perceive. Especially for
people with hearing impairments. In addition, our unique
ClearSound® setting makes speech easier to understand
and is ideal for anyone who struggles with hearing phone
conversations, particularly in noisy environments.



Commercial name
Doro Aurora A20 / Doro Aurora A21

Form Factor Clam

Slze ......................................................................
Handset size (HXWsDmm) 134x67x19
Handset weight ncl battery (@ 2024
SIMcard ...............................................................
Slmcard5|ze4FF
D ual SIM .......................................................... ‘/ .
Memory ................................................................
M e mory (RAM) ............................................ 4GB .
.S. to rage (ROM) ........................................... 64G .....
Ava”a ble usersto r age ................................. 4OGB .
SD-Card ...............................................................
Maximummemory cardsze 102468
Chlpset ................................................................
M .c.’ .Ci.e.l ......................................... MT6769 Z(Ggs ) .
MOdemMT6177
Proce Ssor ................................... MT6769 Z(G85 ) .
Processorspeed  2.0GHz
Number ofcp U ) C ores ........................................ 8
O S typ e .................................................. Andro'd .

OS version 14

Display size inch 45

Display size (W rmm) 98,7555
Resomtlon (HXW) ................................. 12 8 O *72 o .
Dlsp|ayppl329
Dlsp|ay ty pe .................................................... |PS .
Numbe r Of COIO rs ....................................... 167M .
Display refreshrate )~ 60
+ OUCh dlsp |ay .................................................... \/ .
BaCkl It dl Sp| ay ................................................... \/ .
.(.S.l.a.l SS ........................................................... GFF .
Mamcamera ........................................................
Mamcamera .................................................... \/ .
Typesmgle
Plxelsue(pm)mzxmz
ReSOIUtlon(MP)B
AUtofocus ....................................................... \/ .
AUtofocu S Spe Ed .......................................... 128 4 .
Le nS FOV ..................................................... 78,1 .
Lenan .o. ........................................................ 1’8 .
Coverg|asssp
F|ash ............................................................... \/ .
Zoom .............................................................. \/ .
Antlthke r . fun Ctlon ........................................... \/ .
Vld ;). recordmg ................................................ \/ .
Video recording resolution | HD1080
.S. ensorsue ( mm) ............................................. 83 .

Secondary camera v
Type ........................................................... Front
PIXGISIze(Pm) ........................................... 1712)(“2
Resohm on (MP) ................................................. 5 -
AUtofocu S Spe ed ............................................ N /A -
LenSFOV768
LenSFno ....................................................... 22
Coverglass ...................................................... 3P
F|ash\/
Zoom\/
AntIﬂICkerfunCtlon\/
VIdeorecordmg\/
Video recording resolution HD1080
Sensorsue(mm) ........................................... 508
Chargmg .............................................................
Chargerconnector .................................... US B_ C
meattage(w) .............................................. 15
Maxwattage(w) ............................................. 10
Keysandconnectors .............................................
DoroSecureButton v
ShortCUtkeyscamera
On/oﬂ:key ........................................... Dedlcated
Numpad\/
Vo|umekeys\/
Homekey\/
Headsetconnector .................................... USB—C



Battery
Battery capacity 3000mAh
Built-in battery v

Minimum battery endurance in cycle
800 cycles, remaining capacity 80%

Sensors

GPS ................................................................. ‘/ .
Compass .......................................................... \/ .
ACC elerometer ................................................. \/ .
Prox' mlty ........................................................ ‘/ .
H ;l.l Sensor ....................................................... \/ .
LEDS ....................................................................
M e Ssagelca”l ng I ndlcator .................................. \/ .
Battery/ C hargm gmdlcator ................................. \/ .
Network ...............................................................
3G (GPRS) .............................................. 172,57 8 .
4G FDD(LTE) ............................. 1’ 3, 5’7’8’20728 .
4G TDD (LTE) ............................................ 38’ 40 .
LTEdatarateULcat4
LTEdatarateDLcat4
VOLTE ............................................................. \/ .
VOWIFI ............................................................ \/ .
|P c |ass|ﬁcatl on ....................................................
|P ................................................................ | P54 .
GPS ......................................................................
GPS ................................................................. \/ .
GPSchipset MT663IN/B
A_GPS ............................................................. ‘/ .
Ga””eo ............................................................ \/ .
Beldou ............................................................. \/ .
Glonass ............................................................ ‘/ .
Ca"mg .................................................................

Video call 2

Call Forwarding
Unconditional, No Service, When busy, No Answer

DTMF tone sending

W h Iteh St n umber ............................................... \/ .
BIaCk |I5t number ............................................... \/ .
FI Xed dla| numbers ............................................. f .
Conferen Ce Ca” ................................................ \/ .
.T. ;l.k. mg numerICke ys .......................................... \/ .
Phoneboo k ...........................................................
|n Case of Em ergency (|CE) ............................... \/ .
O Wnernumber ................................................. f .
phonebOOprSItlons .................................... >500 .
Emall ﬁe| d ........................................................ \/ .
Addpicture tocontact v
Saveincoming number to phoneback v
Copy contact to Simcard/phone memory v
.\; Ca rd Su pport .................................................. \/ .
Transfer vCardvia Bluetooth v
Favou rl te /T op 10 Contacts ................................. \/ .
..C..a.l.l. |°g ................................................................
M I Ssed Ca ”S ...........................................................
O Utgom g ca”S ........................................................
|n coml ng ca| |S ........................................................
Number of call log positions 1100
Date and tlme Stamp ...............................................
V°|u me settmgs ....................................................
Adjusta b|e Ca” V0|ume ....................................... \/ .
Adjusta l.j.l.e. medlavomme .................................... \/ .
Adjusta b|e rmg Vo|ume ....................................... f .
Ad] usta b|ea|arm V Olume .................................... \/ .
Adjustable notificationvolume v

Tones

Numberofringtones 2
Addownrmgtones\/
S”entmode\/
Maximum ringer volume at Imind8 80
VIbratmgrmgmdlcator\/
Vlsuamngmdlcator\/
KeYtone\/
Speakerphone\/
COdecs .................................................................
Othermd ecs ................................. OGG’ADPCM
Messagmg ............................................................
Type of messaging inbox (SMS/MMS)  Dedicated
Outgoing SMS maximum length 255
Usenumberfrommessage\/
RePIYtomessage\/
Forwardmessage‘/
Ca”baCk\/
Messageremmder\/
Dehveryreport\/
Readreport\/
MUItlplerecelvers\/
Storage ................................. Pho ne’SlM’SDicard
Aummatlccapltahzatlon\/
PredlctlveteXt\/
Addwordstopredictiveword st~ v
Emojlssupported\/
VOIcemessage\/
OTAMMS profileprovisioning v/
Ema”\/



Bluetooth® v

BIU etOOth® Vers'on ......................................... 5 4 .
H and Sfree P roﬂle (HF P) .................................... \/ .
Headsetproﬁle(Hsp) ....................................... \/ .
Sena|PortProﬁ|e(SPP) ..................................... ‘/
Object Push Profile (OPP) (V-card only) v
SIM Access Profile (SAP, SIM, rSAP) v
Phone Book Access Profile (PBAP, PBA) v
D|a|_up Networkmg(DUN) ................................. \/ .
Message Access Profile (MAP) v

Override active BT connection v
WiFi

WiFi v
WiFi bands 2,4 GHz, 5 GHz

WiFi hotspot v
Internet

Browser v
NFC

NFC v

Y

Doro Secure Button v

ASSI stan ce Ca ” .................................................. \/ .
Sending of default assistance message v
.S. endl ng O f posmom ng data ................................. \/ .
Respon se . by Doro ............................................. \/ .
.S. ; cunty ...............................................................
.S. c reen |0Ck ...................................................... \/ .
Key .l.(.) Ck .......................................................... \/ .
Phone IOCk ....................................................... \/ .
S|MP|N|OCk .................................................... \/
Fa ce detectlon ................................................. \/ .
Alerts ...................................................................
Broadcast me ssag es .......................................... \/ .
EU_A|erts ........................................................ \/ .

Reset settings v

Fa Ctory reset ................................................... \/ .
Acc ess'blmy ........................................................
Hearing Aid Compatible Rating 4G bands  T4/M4
-|- hemes ............................................................ \/ .
Contrastad Justment ......................................... \/ .
Vmce Command S ............................................... \/ .

Feel safe with the Doro Secure Button

(/) Simplified interface with tutorials and remote support

(/) Hear more thanks to loud and clear sound

Live life.

2025-04-09

Start-up Wizard v
SAR

Body SAR (W/kg) 1.03
Head SAR (W/kg) 0.92
Limbs SAR (W/kg) 1.88

Man-down v

A|arm\/
C|0Ck\/
Teamwewer\/
Ca|cu|ator\/
Weather\/
NOteS\/
Ca|endar\/
FMradlo‘/
TOFCh\/
B|0Ckmenus\/
Software Update over theair v
thhtmOde\/

Doro 3500 v
Doro Watch v
Doro Hearingbuds v

doro &



