
Wireless Over Ear Headphones with ANC and USB Audio

CREATIVE ZEN HYBRID GEN 2

Look slick and experience Zen with the Creative Zen Hybrid (Gen 2) 

featuring Hybrid Active Noise Cancellation and a custom-designed 40 mm 

driver delivering immersive sound in low-latency all day (and night) long 

with up to 70 hours of battery life.

NOISE CONTROL AND WIRELESS AUDIO – Toggle between Hybrid Active Noise 

Cancellation and Ambient Mode, unleashing your personal Zen, or be aware of your 

surroundings. With Bluetooth 5.4, enjoy your movies and music untethered to your 

devices. 

LISTEN ALL DAY AND NIGHT WITH UP TO 70 HOURS BATTERY LIFE – Keep the 

charger off, and your music on with up to 70 hours of battery life. USB Audio keeps 

you going when the battery is flat. 

EXPERIENCE ULTIMATE CONVENIENCE WITH MULTIPOINT CONNECTIVITY –

Featuring multipoint connectivity, connect up to two Bluetooth devices at the same 

time seamlessly. 

BE HEARD ANY PLACE, ANY TIME – Creative Zen Hybrid is equipped with dual 

microphones and features Environmental Noise Cancellation, cutting out unwanted 

ambient noise, delivering an enhanced hands-free call experience. 

BE IMMERSED AND MAKE YOUR SOUND YOURS – With the Creative app, 

customize your sound settings and personalize the sound experience that you want. 

With 40 mm Neodymium Drivers, Creative Zen Hybrid delivers an immersive sound, 

allowing you to feel the music and be right in the movie. 

WWW.CREATIVE.COM
© 2023 Creative Technology Ltd. All rights reserved. Creative, the Creative logo, Zen, the X-Fi logo, SXFI, the Super X-Fi logo, Headphone Holography are trademarks or registered trademarks of Creative Technology Ltd in the United States and/or other countries. The Bluetooth® word 

mark and logos are registered trademarks owned by Bluetooth SIG, Inc. Any use of such marks by Creative Technology Ltd is under license. All other trademarks are the property of their respective owners and are hereby recognized as such. All specifications are subject to change 

without notice. Actual product may differ slightly from images shown. Use of this product is subject to a limited warranty.

http://www.creative.com/


WWW.CREATIVE.COM

Part No. / Description:, 51EF1220AA000 / SYS,HEADSET CREATIVE ZEN HYBRID GEN 

2 BK WW

UPC Barcode:, 0 54651 19640 7

EAN Barcode:, 53 90660 196409

JAN Barcode:, 4580181854686

GTIN Pallet:, 70054651196406

GTIN Master:, 50054651196402

Japan Model#:, HS-ZNHBSE-BK

Part No. / Description:, 51EF1220AA001 / SYS,HEADSET CREATIVE ZEN HYBRID GEN 

2 GY WW

UPC Barcode:, 0 54651 19641 4

EAN Barcode:, 53 90660 196416

JAN Barcode:, 4580181854693

GTIN Pallet:, 70054651196413

GTIN Master:, 50054651196419

Japan Model#:, HS-ZNHBSE-GY

Minimum System Requirement

iOS

• iPhone / iPads with Bluetooth for wireless audio streaming

Android

• Phones / Tablets with Bluetooth for wireless audio streaming

PC

• All PC / Laptop running Windows 10 and 11 with Bluetooth A2DP and AVRCP

Mac

• All Apple computers with Bluetooth A2DP and AVRCP

Creative app

Creative App

• EQ Presets

• Ambient Control

• Voice Prompt (on/off)

• Low Latency (on/off)

Package Content

• 1 x Creative Zen Hybrid Gen 2

• 1 x USB Type C-to-A Charging cable (1.2 Meter) 

• 1 x QSG/Warranty/Compliance Leaflet

• 1 x Pouch

Warranty

• 1 year limited hardware warranty (Outside Europe)

• 2 year limited hardware warranty (Europe) 
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Technical Specifications 

Model No • EF1220

Product Color • Black, Light Grey 

Headphone Drivers 

• Custom Tuned 40 mm Neodymium Driver 

• Frequency Response: 20–20,000 Hz 

• Sensitivity: 117 dB 

• Impedance: 32 ohm

Microphones

• Type: Omni-directional x 4

• Frequency Response: 100–10,000 Hz 

• Sensitivity:  -28dBV/Pa

• Impedance: 2.2 kohm

Bluetooth version • Bluetooth 5.4

Bluetooth Profiles 

• A2DP (Wireless Stereo Bluetooth) 

• AVRCP (Bluetooth Remote Control) 

• HFP (Hands-free Profile) 

Audio Codecs • SBC, AAC

Bluetooth Operating Frequency • 2402-2480 MHz 

Wireless Operating Range • Up to 15m / 49.2 ft

Maximum RF Output Power • 8 dBm 

Voice Assistant Support • Siri and Google Assistant 

Battery Type • 1 x Rechargeable Lithium Polymer Battery, 3.7V, 600mAh 2.22Wh

Playtime¹ (Default) 
• Up to 70 Hours (Without ANC) 

• Up to 45 Hours (With ANC)

Charging Interface • USB-C (Charging) 

Charging Time • 1-2 hours 

Operating Temperature • 0–45°C 

Product Dimensions (L x W x H) • 161.61 x 82.08 x 190.61 mm

Accessories Dimension • USB-C to USB-A Cable: 1.2 m 

Product Weight • Headphone: 259g 
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