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EN Dear user!

Thank you for select ing the Verbat im  Hard Dr ive  as your  ex ternal dat a storage device. 
For opt im al use and per form ance we advise you to read this m anual carefully before using 
t his product .

Please note:  this m anual is a general m anual which is used for several Verbat im  products. 
Product  pictures shown in this m anual m ay differ from  the device you purchased.

 Contents of the box

Please check the contents of the box. All ar t icles included in this box are list ed on the 
back of the packaging.

Need assistance? Have quest ions?

I n case you have a quest ion about  t he use of t his product , need inform at ion about  
other  Verbat im  products or need technical assistance, please contact  the Verbat im  
Service Centre for your  count ry. See w w w .ve r ba t im .com / support  for details.

 Warning !  

All r ight s reser ved. The product s nam ed in this m anual are only used for ident if icat ion 
purposes and m ay be t radem arks or registered t radem arks of t he respect ive 
com panies. This device was designed for hom e or of f ice use.

Warning!  This device is equipm ent  com ply ing with EN55022 class A. This equipm ent  
can cause radio disturbances in a resident ial area. I f t his is t he case, t he user has 
t o t ake appropr iate m easures and assum e all responsibilit y and cost s for. I t  m ay 
not  be used near or with any life-sust aining system s.  

Verbat im  cannot  be m ade liable for  any dam ages, loss of dat a or  dam age following 
t hereof -what soever ( including, without  lim it at ion, dam ages for  loss of business 
prof it s, business inter rupt ion, loss of business inform at ion, or other pecuniar y loss)  
ar ising out  of t he use of or inabilit y t o use this Verbat im  product , even if Verbat im  
has been advised of t he possibilit y of such dam ages.

We reser ve the r ight  t o upgrade our product s in keeping with technological advances.
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EN General Informat ion

The following hardware and sof t ware requirem ents must  be fulf illed to ensure t rouble- free 
operat ion.

 System  requirements

I n order to use the Verbat im  Hard Drive, the following com ponents are needed:

PC:

• I ntel Pent ium  I I I  /  AMD Duron 900 MHz or higher

• 512 MB RAM or higher

• Available USB 3.0/ 2.0 por t *  or

• Available Firewire 800-  or Firewire 400-  por t *  or

• Available eSATA-  por t *

• I nternet  connect ion for online war rant y regist rat ion, sof t ware updates and downloads

• Operat ing system:  Windows 7, 8, 10

Mac:

• PowerPC G5 or I ntel Mac

• 256 MB RAM or higher

• Available USB 2.0/ 3.0 por t *  or

• Available Thunderbolt  por t *  or

• Available Firewire 800-  or Firewire 400-  por t *  or

• Available eSATA-  por t *

• I nternet  connect ion for online war rant y regist rat ion, sof t ware updates and downloads

• Operat ing system:  Mac OS X v10.4.6 or higher

*  Please use t he inter face cables t hat  com e wit h your device (e.g. USB, Thunderbolt , eSATA,
Firewire, LAN)  for connect ing t he device t o your PC/ Mac.
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EN Precaut ionary Measures

To ensure that your Verbat im  Hard Dr ive funct ions proper ly, please t ake note of t he 

following precaut ions. I f t hese are not  followed, you m ay void your war rant y and dam age 

the Verbat im  Hard Dr ive.

• Safely rem ove the Verbat im  Hard Drive via your operat ing sy st em  (t h e  " u n p lu g

or  eject  hardware" opt ion in the Windows taskbar)  before disconnect ing the USB

cable. Failing to do so m ay result  in data loss.

• Do not  drop the Verbat im  Hard Drive or expose it  to other kinds of sudden m echanical

shocks as this m ay result  in data loss and dam age to the Verbat im  Hard Drive.

• Do not  use the Verbat im  Hard Drive when the am bient  tem perature is below 10° C or

above 35° C.

• I f the Verbat im  Hard Drive is m oved from  a cool environm ent  to a warm er environm ent , 

please allow the dr ive to acclim at ise to the am bient  tem perature before operat ing the

device. Failing t o do so m ay  lead t o condensat ion w it h in  t he dr ive enclosure,

which  in turn m ay cause the dr ive to m alfunct ion.

• Do not expose to moisture or liquid as it may cause the drive to malfunction.

• Do not  use the Verbat im  Hard Drive in a dusty environm ent .  Dust  inside the enclosure

m ay dam age the internal elect ronics and result  in dr ive m alfunct ion.

• Opening the Verbat im  Hard Drive enclosure will void the warranty.

• USB 3.0 is backwards com pat ible with USB 2.0, the Verbat im  Hard Dr ive can be

connected to all USB ports.  When connected to a USB 2.0 por t  t he per form ance

(data t ransfer  rate)  of t he Verbat im Hard Dr ive will be m uch lower t han when the

dr ive is connected to a USB 3.0 por t .

I f at  any point  during installing and/ or configuring your Verbatim Hard Dr ive you need 

assistance or  have quest ions, please contact  the Verbat im  Support  Centre for your 

count r y. See w w w .verbat im .com/ suppor t  for details.
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EN Verbat im  Hard Drive 

The high speed data t ransfer through the interface (e.g. USB,  Thunderbolt ,  

eSATA,  Firew ire,  LAN)   m akes it  ideally suitable for data-storage, file sharing, backup, 

archiving, audio playback and all applicat ions that  need fast  file access. 

The Verbat im  dr ive com es preform at ted in FAT32 (for dr ives with a capacit y of 1TB and 
2TB)  or NTFS (for dr ives with a capacit y of 3TB and 4TB or higher) . FAT32 form at  allows 
operat ion with eit her Windows or Mac OS. NTFS form at  is only com pat ible with Windows 
7, 8 and 10, and only readable for Mac OS. I f you want t o use your dr ive on a Mac system  
please reform at  t he dr ive in HFS+  form at . Reform at t ing the dr ive will delete all t he dat a 
on the dr ive so be sure to save them before.
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ENChapter:  Hardware Installat ion

1. Connect  t he inter face cable*  to the Verbat im  Hard Dr ive.

2. Opt ional: Connect the cable of the power supply to the Verbat im Hard Drive and the

power supply it self to the socket .

3. Connect  t he inter face cable*  to the inter face por t  of your com puter.

4. Opt ional: if your device com es with a power swit ch, swit ch on the device before using

it .

* Please use t he inter face cables t hat  com e wit h your device (e.g. USB, Thunderbolt , eSATA,
Firewire, LAN)  for connect ing t he device t o your PC/ Mac.

Chapter:  Dr iver Installat ion 

Under Windows 7/ 8/ 10 and Mac OS X a separate Verbat im  dr iver is not  required. The dr ivers  

will be inst alled autom at ically by the operat ing system  af ter plugging in t he Verbat im  Hard 

Dr ive into the inter face por t  of t he com puter.

USB 3.0 is backwards com pat ible with USB 2.0, the Verbat im  Hard Drive can be 

connected to all USB ports. When connected to a USB 2.0 por t  t he per form ance 

(data t ransfer rate)  of t he Verbat im Hard Dr ive will be m uch lower than when the dr ive 
is connected to a USB 3.0 por t .

For  opt im um  per form ance the Verbat im  Hard Dr ive should always be connected to 
a USB 3.0 inter face.

1.  2.  3.
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EN Chapter:  I nstallat ion of the Applicat ion Software 

Sof t ware installat ion PC

1. Click on "St ar t  PC.exe" in t he m ain director y of t he hard dr ive. The Verbat im  st ar t

m enu opens.

2. Click on "Software". The installation will now start.  Follow the inst ruct ions on screen,

conf irm  with "Nex t "  in order to cont inue with the inst allat ion.

Saving Verbatim data

The user m anuals and com plim entary sof t ware (where applicable)  are pre- loaded 

onto the hard dr ive. We recom m end that  you save these files to your com puter  ( "My 

Docum ents"/ "Verbat im " ) , to always have a backup of these files in case you accidentally 

reform at  the dr ive or delete these f iles from  the dr ive.

Saving these f iles from  the ex ternal hard dr ive to your com puter is easy:

1. Click on the but ton "Save Verbat im  f iles".

2. All provided dat a on the Verbat im  hard dr ive will be saved to the folder "Verbat im" in

"My Docum ent s".
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ENSof t ware installat ion Mac

1. Click on "St ar t  MAC" in the m ain director y of t he hard dr ive. The Verbat im  st ar t  m enu

opens.

2. Click on "Software". The installation will now start.  Follow the inst ruct ions on screen,

conf irm  with "Nex t "  in order to cont inue with the inst allat ion.

Saving Verbatim data

The user m anuals and com plim entary software (where applicable)  are pre- loaded onto 

the hard dr ive. We recom m end that  you save these files to your com puter  ( "Docum ents"/  

"Verbat im " ) , to always have a backup of these files in case you accidentally reform at  

the dr ive or delete these f iles from  the dr ive.

Saving these f iles from  the ex ternal hard dr ive to your com puter is easy:

1. Click on "St ar t  MAC" in the m ain director y of t he hard dr ive. The Verbat im  st ar t  m enu

opens.

2. Click on the but ton "Save Verbat im  f iles".

3. All provided dat a on the Verbat im  hard dr ive will be saved to the folder "Verbat im" in

"Docum ent s".
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ENUsing Time Machine with your Verbat im  Hard Drive

Tim e Machine allows you to make autom ated backups of your com plete system  under Mac 

OS X 10.5 and Mac OS 10.6 or higher.

1. Connect  your Verbat im  Hard Drive via the interface to your Mac. I f you did not  specify

a backup volume yet, Time Machine will ask you when connecting the Verbat im  Hard

Drive for the first  t im e if the device shall be used as backup dr ive.

2. After your Verbat im  Hard Drive appears on the desktop, click on “Use as Backup

Disk”  to confirm  that  you  w an t  t o  u se  your Verbat im  Hard Drive for Tim e Machine

backups. I n the Tim e Machine preferences you can configure your backup set t ings

fur t her.

Tim e Machine now autom at ically creates backups of your Mac. Tim e Machine will keep 

hour ly backups for t he last  24 hours, daily backups for t he last  m onth and week ly backups 

unt il your Verbat im  Hard Drive is full.

The first  backup can take som e t im e, so it is sometimes easier to create the first backup 
overnight.

Note:  I f  your Verbat im  Hard Drive is form at ted in NTFS or FAT 32 form at , you 

n eed t o f o r m at  yo ur dri ve in Mac OS Ex t en d ed (Jo ur nal ed)  f o r m at . Failure 
to do so will result in all data being deleted!
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EN Chapter:  Par t it ioning your Verbat im  Hard Dr ive

 General informat ion

The Verbat im  dr ive com es preform at ted in FAT32 (for dr ives with a capacit y of 1TB and 

2TB)  or NTFS (for dr ives with a capacit y of 3TB and 4TB or higher) . FAT32 form at  allows 

operat ion with eit her Windows or Mac OS. NTFS form at  is only com pat ible with Windows 

7, 8 and 10, and only readable for Mac OS. I f you want to use your dr ive on a Mac syst em  

please reform at  the dr ive in HFS+  form at . Reformatting the drive will delete all the data 
on the drive, so be sure to save them beforehand.  We do not recommend changing the 
current configuration of your Verbatim Hard Drive.

For som e users another file system  m ight  fit  bet ter for their  needs. This m anual describes 

current  lim itat ions of most  common file systems and inst ruct ions to enable you to adapt  

the Verbat im  Hard Drive to your needs.

 File System  features

Please refer to the tables below for an overview:

File system s supported by different  operat ing syst em s

File syst em

Opera t ing syst em

FAT FAT32 NTFS HFS+

W indow s 7/ 8/ 10 yes yes yes no

Mac OS X yes yes yes 
(only read)

yes

File syst em

Opera t ing syst em

FAT FAT32 NTFS HFS+

W indow s 7/ 8/ 10 4 GB* 32 GB 16 TB -

Mac OS X 10 .1 .x - 128 GB - 2 TB

Mac OS X 10 .2 .x - 128 GB - 8 TB

M a c OS X  1 0 . 3 . x  o r  

higher

- (  ->  128 GB) - 16 TB
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ENExam ple for dif ferent  par t it ions with dif ferent  f ile system s on one Verbat im  Hard 

Dr ive

250 GB 220 GB 30 GB

The exam ple above is a good solut ion for Windows 7/ 8/ 10 users who som et im es exchange 
dat a with Macs.

For stor ing the dat a under Windows 7 /  8 /  10 both par t it ions can be used. As the NTFS 

f ile system  can only be read by Mac dat a to be used on these operat ing system s m ust  be 

stored on the FAT32 par t it ion.

Please follow the steps below to adapt  t he Verbat im  Hard Dr ive for your needs.

Par t it ioning your Verbat im  Hard Drive under Windows 7 /  8 /  10

Delet ing a par t it ion 

1. Click with the r ight  m ouse but ton on the "My Com puter"  icon on your desktop.

2. Select  the opt ion "Manage".

3. Select  the opt ion "Storage" ->  "Disk Managem ent " .

4. Choose your external Verbat im  Hard Drive and r ight -click on the part it ion.

5. Select  "Delete Part it ion"  and confirm  by clicking on "Yes". The part it ion will be deleted.

Creat ing a par t it ion 

The following steps will guide you through the process of creat ing par t it ions on your 

Verbat im  Hard Dr ive. Af ter t his procedure your Verbat im  Hard Dr ive will be ready for use 

and it  will be allocated a dr ive let ter. 

1. Click with the r ight  m ouse but ton on the "My Com puter "  icon on your desk top.

2. Select  t he opt ion "Manage".

3. Select  t he opt ion "Storage" ->  "Disk Managem ent ".

Note:  On NTFS form at ted hard dr ives can only be wr it t en under Windows 7  /  8 /  

10. Under MacOSX dat a can only be read.
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EN4. Choose the hard dr ive, which is "unallocated". Ensure that  the ent ire dr ive is "unallocated".

5. Click with the r ight  m ouse but ton on the "unallocated" area and select  t he opt ion

"New Par t it ion". The "New Par t it ion Wizard" opens. Click on "Nex t ".
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EN6. Select  "Pr im ar y par t it ion" and click on "Nex t ". (Windows XP)

7. Now you can adjust  t he size of your par t it ion. Click on "Nex t "  if only one par t it ion is

to be created. See next  chapter  (Creat ing t w o  o r  m o r e  p a r t i t i on s on  t h e

Ver b a t im  Hard Drive under Windows 7/ 8/ 10)  on how to create m ore than one

part it ion.

8. Assign a dr ive let ter t o your hard dr ive. Norm ally you can use the default  opt ions.

Click on "Nex t ".
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EN9. Select the formatt ing opt ion "Form at  this par t it ion with the following set t ings". Choose

either "FAT32" (<  32 GB)  or "NTFS", the "Allocat ion unit  size" should remain on "Default".

Finally select "Perform a quick format" and click on "Next".

10. Click on "Finish" to com plete the par t it ioning of your Verbat im  Hard Dr ive. Your

Verbat im  Hard Dr ive will be form at ted now and is ready- to-use af ter wards.
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ENCreat ing t wo or more par t it ions on the Verbat im  Hard Dr ive under Windows 7 /  8 /  10

1. Repeat  t he steps from  the previous chapter (Creat ing a par t it ion on the Verbat im

Hard Dr ive under Windows 7/ 8/ 10)  for creat ing the f ir st  par t it ion.

2. Click with the r ight  m ouse but ton on the "My Com puter "  icon on your desk top.

3. Select  t he opt ion "Manage".

4. Select  t he opt ion "Storage" ->  "Disk Managem ent ".

5. Right- click on the unallocated space of your Verbat im  Hard Dr ive and select  t he opt ion 

"New par t it ion". The "New Par t it ion Wizard" opens. Click on "Nex t ".

6. Select  "Ex tended par t it ion" and click on "Nex t ". (Windows XP)

7. Now you can adjust the size of your partition. Enter the size and click on "Next"
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8. Click on "Finish" to create the "Extended part it ion". The unallocated space is now changed EN
t o "Free space".
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EN9. Right- click on "Free Space" and select  "New Logical Dr ive". The "New Par t it ion Wizard"

opens. Click on "Nex t ".

10. "Logical dr ive"  is already selected. Click on "Next " .

11. Specify the part it ion size and click on "Next " .

12. Assign a dr ive let ter and click on "Next" .

13. Select  the form at t ing opt ion "Form at  this part it ion with the following set t ings" . 
Choose either  "FAT32"  (<  32 GB)  or "NTFS", the "Allocat ion unit  size"  should rem ain 
on "Default " . Finally select  "Perform  a quick form at"  and click on "Next " .

14. Click on "Finish"  to com plete par t it ioning. Your part it ion will be form at ted and is now 
ready- to-use.

Note:  I f you select  NTFS as f ile system , t he dat a of your Verbat im  Hard Dr ive can

be read only under Mac OS X. There is no possibilit y  t o wr it e dat a.



1 9

ENPar t it ioning your Verbat im  Hard Drive under Mac OS X

1. Open the "Disk Ut ilit y". This can be found in "Applicat ions" —>  "Ut ilit ies".

2. Click on the t ab "Par t it ion".

Here you can setup the part it ion set t ings and part it ion the dr ive according to your set t ings 
(e.g. Mac OS Extended) . Detailed inform at ion on how to use the Disk Ut ilit y can be found 

in the help menu:
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ENLimited Warrant y Terms

Verbat im  Gm bH war rant s this product  t o be free from  defect s in m ater ial and workm anship 

for a per iod of 2 years from  date of purchase. This war rant y excludes bat ter ies. I f t his 

product  is found to be defect ive within the war rant y per iod, it  will be replaced at  no cost  

t o you. You m ay return it  with your or iginal cash register receipt  t o t he place of purchase 
or cont act  Verbat im .

Product  replacem ent  is your sole rem edy under this war rant y, and this war rant y does not  

apply to norm al wear or t o dam age result ing from  abnorm al use, m isuse, abuse, neglect  

or accident , or t o any incom pat ibilit y or poor per form ance due to the specif ic com puter 

sof t ware or hardware used.

V ERBATI M  W I LL N OT BE LI ABLE FOR DATA LOSS OR AN Y I N CI D EN TAL, 

CON SEQUEN TI AL OR SPECI AL DAMAGES, HOW EVER CAUSED, FOR BREACH OF 

W ARRANTI ES OR OTHERW I SE. This war rant y gives you specif ic legal r ight s and you 

m ay also have other r ight s which var y from  st ate to st ate or count r y to count r y.

Rights

Copyr ight  ©  2019 Verbat im  Gm bH.  No par t  of  t h is docum ent  m ay  be reproduced in  

any  form  or  by any m eans, for  any purpose, without  t he express wr it t en perm ission of 

Verbat im  Gm bH. All r ights reserved.

All other brands and product  nam es referenced herein are proper t y of t heir  respect ive 
owners.

NOTE:  Verbat im  Gm bH m ay at  any t im e revise the content  of t his user guide without  

fur ther not ice.
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ENFCC Compliance

This equipm ent  has been tested and found to com ply with the lim it s for a Class B digit al 

device, pursuant  to Par t  15 of t he FCC Rules. These lim it s are designed to provide reasonable 

protect ion against  harm ful inter ference in a resident ial inst allat ion. This equipm ent  

generates, uses and can radiate radio frequency energy and, if not  inst alled and used in 
accordance with the inst ruct ions, m ay cause harm ful inter ference to radio com m unicat ions. 

However, t here is no guarantee that  inter ference will not  occur in a par t icular inst allat ion. 

I f t his equipm ent  does cause harm ful inter ference to radio or t elev ision recept ion, which 

can be determ ined by turning the equipm ent  of f and on, t he user is encouraged to t r y t o 

cor rect  t he inter ference by one or m ore of t he following m easures:

• Reor ient  or relocate the receiv ing antenna.

• I ncrease the separat ion bet ween the equipm ent  and receiver.

• Connect  t he equipm ent  into an out let  on a circuit  dif ferent  f rom  that  t o which the

receiver is connected.

• Consult  t he dealer or an exper ienced radio/ TV technician for help

WEEE Not ice

The Direct ive on Waste Elect r ical and Elect ronic Equipm ent  (WEEE), which entered into 

force as European law on 13th Februar y 2003, resulted in a m ajor change in the t reatm ent  

of elect r ical equipm ent  at  end- of- life.

The WEEE logo (shown at  t he lef t)  on the product  or on it s box indicates 

that  t his product  m ust  not  be disposed of or dum ped with your other 

household waste. For m ore inform at ion about  elect ronic and elect r ical 

waste equipm ent  disposal, recover y, and collect ion point s, please cont act  
your local m unicipal household waste disposal ser v ice or shop from  where 

you purchased the equipm ent .
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ENCE Declarat ion

EC Declarat ion of Conform it y

Com plied the requirem ent s set  out  in t he Council Direct ive on the Approxim at ion of the 

Laws of t he Mem ber St ates relat ing to Elect rom agnet ic Com pat ibilit y (2014/ 30/ EC)  and 

Low Volt age Protect ion 2006/ 95/ EC.

This declarat ion applies to all specim ens m anufactured ident ical t o t he m odel subm it ted 

for test ing/evaluat ion.

EN 55032:2012+  AC:2013 (Class B)

EN 61000-3-2:2014

EN 61000-3-3:2013

AS/ NZS CI SPR 32:2013

EN 55024:2010

I EC 61000- 4-2:  2008

I EC 61000- 4-3:  2006+  A1:2007+  A2:2010

I EC 61000- 4- 4:  2013

I EC 61000- 4-5:  2014

I EC 61000- 4- 6:  2013

I EC 61000- 4-8:  2009

I EC 61000- 4-11:  2004

RoHS Compliance

This product  is in com pliance with Direct ive 2011/ 65/ EU of the European Par liam ent  and 

of t he Council of 18 Decem ber 2006 , on the rest r ict ion of t he use of cer t ain hazardous 

subst ances in elect r ical and elect ronic equipm ent  (RoHS)  and it s am endm ent s. Subst ances 
of Ver y High Concern (SVHC)  including 169 subst ances cont ained in Candidate List  of June 

20th 2016 are not  present  in t his product  range above perm it ted levels.


