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Installation and system optimization guide:

The following manual and guides were carefully prepared by the SilverStone engineering team to
help you maximize the potential of your SilverStone product. Please keep this manual for future
reference when upgrading or performing maintenance on your system. A copy of this manual can also
be downloaded from our website at: www.silverstonetek.com

Product Overview — — — — — — — — — — — — — — P.1
Specification — — — — P.1
Installation Guide P2

Warranty Information




DIY Parts LSBO02-E
Product Overview

SilverStone created the LSB02-E, a multifunction Addressable RGB control box with remote. It is
capable of controlling Addressable RGB LEDs and numerous functions such as fan speed control,
temperature detection control, and remotely turning on / off PC. For enthusiasts seeking a solution that

can handle thermal and aesthetics controls, the LSB02-E is an excellent choice.

Control box RF remote

e Specification

Model No. SST-LSB02-E
Material Plastic outer shell
Signal Output Standard Addressable RGB 3pin + 4-1pin x 6*

Fan 4pin port x 4 (compatible with 3pin)

Qutput Limitation Addressable RGB port: 72 LED per port, total 5V, 5A
Fan Port : total 12V, 3A

Color Selection Support 2812 IC Addressable RGB LED

Included Parts Standard Addressable RGB cable x 6

Peripheral power Y cable x 1, RF remote x 1

Thermal sensor cable x 1, Power switch cable x 1

Dimension 65mm(W) x 23mm(H) x 109mm(D)
2.56” (W) x 0.91” (H) x 4.29” (D)

* Control box’s connectors are standard connectors




DIY Parts LSBO02-E

Step 1

Use the adhesive strip to affix LSB02-E to the location you wish to install

LSB02-E mit dem Klebestreifen am gewiinschten Installationsort befestigen

Utilisez le ruban adhésif pour fixer le LSB02-E a I'endroit ol vous souhaitez I'installer

Use la cinta adhesiva para adherir el LSB02-E al lugar donde desee instalarlo

Utilizzare il nastro adesivo per fissare LSB02-E nella posizione di installazione
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Step 2

Connect Addressable RGB LED devices and fans

Ansteuerbare RGB-LED-Geréate und Liifter anschlieRen

Raccorder les dispositifs LED RGB adressables et les

ventilateurs

ESPANOL
Conecte los dispositivos LED RGB programables y los

ventiladores

ITALIANO

Collegare i dispositivi LED RGB indirizzabili e le ventole

PYCCKUA
MopaknioynTe ycTpoicTBa ¢ agpecHoi noacseTkon RGB

1 BEHTUNSATOPbI

EEPX
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Step 3

Connect the power switch Y cable, USB 4pin cable and
2pin thermal sensor cable to control box

Y-Kabel des Ein-/Ausschalters, 4-poliges USB-Kabel und
2-poliges Temperatursensorkabel mit Steuergeréat verbinden

Raccordez le cable d'interrupteur d'alimentation en Y, le
cable USB 4 broches et le cable du capteur thermique 2
broches au boitier de commande

ESPANOL

Conecte el cable interruptor de potencia Y, el cable USB
de 4 pines y el cable térmico sensor de 2 pines a la caja
de control

ITALIANO

Collegare il cavo a Y dell'interruttore di alimentazione, il cavo
USB a 4 pin e il cavo del sensore termico a 2 pin alla scatola
di comando

PYCCKWI

MopakntounTte Y-o6pasHbiit kabenb nutaHus, kaben USB 4pin
v kaberb 2pin OT TeMNEepaTypPHOro AaTuMka K 610Ky yrpasneHnst

L3 L5
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Step 4

Connect chassis’ power switch cable to male connector of
the power switch Y cable and connect female connector
of the power switch Y cable to motherboard

Ein-/Ausschalterkabel des Gehduses mit dem Stecker des
Ein-/Ausschalter-Y-Kabel und Buchse des Ein-/Ausschalter-
Y-Kabels mit dem Motherboard verbinden

Raccordez le cable d'interrupteur d'alimentation du chassis
au connecteur male du cable d'interrupteur d'alimentation
enY et raccordez le connecteur femelle du cable d'interrupteur
d'alimentation en Y a la carte mére

Conecte el cable interruptor de potencia del chasis al
conector macho del cable interruptor de potencia Y y enchufe
el conector hembra del cable interruptor de potencia Y a la
placa base

Collegare il cavo dell'interruttore di alimentazione dello
chassis al connettore maschio cavo a Y dell'interruttore di
alimentazione e collegare il connettore femmina del cavo a
Y dell'interruttore di alimentazione alla scheda madre

PYCCKMA
TMoaKmioumMTe KaBerb MUTAHS OT BALIETro KOPMYCa K LTEKEPHOMY
pasbémy Y-06pasHoro kabens nuTaHus, anee NoaKIounTe
rHe30BoM pasbém Y-o6pasHoro kabens k MaTepuHckoi nnate

EREPX
#6000 TR B X RN OR YRR MO A TR, YEVSHA D
SR RRIEE EHR

BRI XL BT T X IESCY AL 0 1Ak, YAVZEAT )
SHIE E 4R

T—ADEBRRA Y Fr—ITINEBRAA v FY7r—TILDF
BRAAYFYT—TLDARIARI S

MAIS] M@ A2x| HolES M A21x YAIE #HolS2
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Step 5

ENGLISH
Connect the USB 2.0 connector to motherboard’s USB 2.0
header that has “5V Stand By” function

DEUTSCH

USB-2.0-Anschluss mit USB-2.0-Stiftleiste des Motherboards

mit 5-V-Standby-Funktion verbinden

E

Raccordez le connecteur USB 2.0 a I'embase USB 2.0 d'une

carte mére ayant la fonction "Veille 5 V"

ESPANOL

Enchufe el conector USB 2.0 al cabezal USB 2.0 de la placa

base que tiene la funcién “5V Stand By”

ITALIANO

Collegare il connettore USB 2.0 al collettore USB 2.0 della

scheda madre con funzione “5V Stand By”

PYCCKMA
Mopkniounte pasbém USB 2.0 k pasbémy USB 2.0 maTepuHckoin

nnatbl ¢ pyHkumen “5V Stand By”
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]
#§USB 2. O3RERIEIEZE FMARAA 5V Stand ByIJHEAIUSB 2.0
G

B
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Step 6

ENGLISH

Stick the front side of the thermal sensor cable on the
surface of hardware of your choice that has potential for
biggest temperature change

DEUTSCH

Vorderseite des Temperatursensorkabels an die Oberflache
der gewiinschten Hardware mit der potenziell groften
Temperaturéanderung kleben

E

Collez la partie avant du cable du capteur thermique sur la
surface du matériel de votre choix, présentantpotentiellement
la variation de température la plus importante

ESPANOL

Pegue el lado frontal del cable sensor térmico a la superficie
del hardware de su elecciéon que en potencia tenga el mayor
cambio de temperatura

ITALIANO

Attaccare il lato anteriore del cavo del sensore termico sulla
superficie dell'hardware desiderato con potenziale per la
massima variazione di temperatura

PYCCKMA

BakpenuTe nepeaHiolo YacTb kabess TeMnepaTypHoOro aaTynka
Ha NOBEPXHOCTL Balero 06opyaoBaHNs, UMELEro
HanbonNbLUNI BO3MOXHbI Harpes
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Step 7

ENGLISH

Connect the peripheral 4pin connector of power supply to
control box.

Note: Please do not connect other devices to the same
cable from the power supply to prevent overload

DEUTSCH

Verbinden Sie den peripheren 4-poligen Anschluss des
Netzteils mit dem Steuergerat

Hinweis: Bitte verbinden Sie zur Vermeidung einer Uberlastung
keine anderen Gerate mit demselben Kabel vom Netzteil

E

Raccordez le connecteur périphérique 4 broches de
I'alimentation électrique au boitier de commande.

Remarque : Veuillez ne pas raccorder d'autres appareils au
méme cable depuis I'alimentation électrique afin d’éviter une

@
c
5]
=
o
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[

ESPANOL

Enchufe el conector para periféricos de 4 pines de la fuente
de alimentacion a la caja de control

Nota: Por favor, no conecte otros dispositivos al mismo cable
de la fuente de alimentacion para prevenir la sobrecarga

ITALIANO

Collegare il connettore periferico a 4 pin dell'alimentatore
alla scatola di comando.

Nota: Non collegare altro dispositivi allo stesso cavo
dall'alimentatore per evitare sovraccarico

MoakniounTe kabenb 6roka NuTaHNs 4pin Ans nepudepnn k
610Ky ynpasneHms

Mpumevanue: Moxanyicrta, He NoAKNoYanTe Apyre yCTporucTea
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Step 8
(2) 3) (4) (5) (6) ) (8)

00000

Use remote to control colors (9) (10) (1) (12) (13) (14) (15) (16)

RIS 0000000

“7) (18) (19) (20) (21) (22) (23) (24)

Temperature Color Fan output
<30°C Blue 5V
30~40°C Green 7V
40~50°C Yellow 9V
50~60°C Orange 10V
60~70°C Red 11V
>70°C Blinking red and white 12V

1) Power On / Off
Turn on / off the computer

2) Fan switch :

Control the fan's operation

3) LED switch :
Turn on / off the LED lighting

(4) Temperature control mode
When switching to temperature control mode, the fans will automatically adjust speed based on temperature
sensed by the thermal sensor cable. All LEDs will change color corresponding to changes in temperature
5) Fan speed control :

Press this button first and then press speed up / down to adjust the fans speed

When adjusting, the LEDs will light up in green and the current fan speed will be indicated by brightness
The faster the fans spin, the brighter the LED will be

6) Auto :

Adjust LEDs to the preset sequenced lighting mode

7) Addressable mode 1

Adjust the LEDs graphics to make all LEDs lighten in the same pattern

8) Addressable mode 2 :

Adjust the LEDs graphics individually. Press this button first and then select the port you want to adjust
9) RGB mode

Adjust the LEDs to the RGB color mode

10~12) Memory 1 ~ 3

Long press 3 seconds to save the current state, short press to load the previous settings

13) Mode Up.

Adjust the LEDs sequence

14) Mode Down

Adjust the LEDs sequence

15) Brightness plus :

Increase LED brightness in RGB mode

16) Brightness minus

Decrease LED brightness in RGB mode

17) Speed up

Increase LEDs graphics speed or fans speed

18) Speed down :

Decrease LEDs graphics speed or fans speed

(19~24) Addressable port 1 ~ 6

Assign LED port to adjust
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Temperatur Farbe Lufterausgang
<30 °C Blau \'
30 — 40 °C Grin 7V
40 — 50 °C Gelb 9V
1
1
1

50 — 60 ° Orange

60 —70° Rot

> 70 °C Blinkt rot und weiB
1) Ein-/Aus
Computer ein-/aussc

oV
1V
E

halten

1alten

(2) Lifterschalter :
Lifterbedienung steuern

(3) LED-Schalter
LED-Beleuchtung ein-/ausschalten
(4) Temperatursteuerungsmodus :

Beim Umschalten in den Temperatursteuerungsmodus pass

>n die Lifter die Geschwindigkeit automatisch

basierend auf der vom Temperatursensorkabel erkannten Temperatur an. Alle LEDs &ndern ihre Farbe

entsprechend der Temperaturanderung

(5) Lufterge wwindigkeitssteuerung

Dricken Sie erst diese Taste und dann zum Anpassen der Liftergeschwindigkeit die Schneller- / Langsamer
-Taste. Bei der Anpassung leuchten die LEDs griin und die aktuelle Luftergeschwindigkeit wird durch
die Helligkeit angezeigt. Je schneller sich die Lufter drehen, desto heller leuchtet die LED

(6) Auto :

LEDs auf voreingestellter Lichtmodus-Abfolge anpassen

(7) Ansteuerungsmodus 1

LED so anpassen, dass alle LEDs in demselben Muster leuchten

(8) Ansteuerungsmodus 2

en. Dricken Sie erst di

LEDs einzeln anpass
(9) RGB-Modus
LEDs auf RGB-Farbmodus anpassen

(10~12) Speicher 1 = 3

Zum Speichern des aktuellen Zustands 3 Sekunden lang driicken, zum Laden der vorherigen Einstellungen

sen mochten

Taste, wéahlen Sie dann den Port, den Sie anpas

kurz dricken

(18) Modus aufwérts
LED-Abfolge anpas
(14) Modus abwarts
LED-Abfolge anp
(15) Heller
LED-Helligkeit im RGB-Modus erhéhen
(16) Dunkler

LED-Helligkeit im RGB-Modus verringern
(17) Schneller :

LED- oder Liftergeschwindigkeit erhdhen
18) Langsamer
LED- oder Liftergeschwindigkeit verringern

(19~24) Ansteuerungsport 1 6

LED-Port zur Anpassung zuweisen
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Température Coloris Sortie ventilateur
<30 °C Bleu 5V
30~40 °C Vert 7V
40~50 °C Jaune 9V

50~60 °C Orange 10 VvV
60~70 °C Rouge 11V
> 70 °C Rouge et blanc clignotant 12 V

(1) Mise sous tension / hors tension

Allume / éteint I'ordinateur

(2) Interrupteur ventilateur

Contréle le fonctionnement du ventilateur
(3) Interrupteur LED

Allume / éteint I'éclairage LED

(4) Mode de contréle de la température

En passant en mode de contréle de la température, les ventilateurs ajustent automatiquement leur vitesse en
fonction de la température détectée par le cable du capteur thermique. Toutes les LED changent de
couleur en fonction des variations de température

(5) Contréle de la vitesse du ventilateur

Appuyez d'abord sur ce bouton puis appuyez sur Vitesse + pour régler la vitesse des ventilateurs
Lors du réglage, les LED s'allument en vert et la vitesse actuelle du ventilateur est indiquée par la
luminosité. Plus les ventilateurs tournent vite, plus les LED sont lumineuses

(6) Auto

Régle les LED sur le mode d'éclairage séquencé prédéfini

(7) Mode adressable 1

Ajuste les graphismes des LED pour que toutes les LED s’

claircissent dans le méme motif
(8) Mode adressable 2

Ajuste les graphismes des LED individuellement. Appuyez d'abord sur ce bouton puis sélectionnez le
port que vous souhaitez ajuster

(9) Mode RGB

Ajuste les LED au mode de couleur RGB

(10~12) Mémoire 1 ~ 3

Appuyez longuement pendant 3 secondes pour enregistrer I'état actuel, appuyez briévement pour
charger les réglages précédents

(13) Mode + :

Ajuste la séquence des LED

(14) Mode

Ajuste la séquence des LED

(15) Luminosité +

Augmente la luminosité des LED en mode RGB

(16) Luminosité - :

Diminue la luminosité des LED en mode RGB

(17) Vitesse +

Augmente la vitesse des graphismes des LED ou la vitesse des ventilateurs

(18) Vitesse -

Diminue la vitesse des graphismes des LED ou la vitesse des ventilateurs

(19~24) Port adressable 1 ~ 6

Assigne le port LED a ajuster
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Temperatura Color Salida del ventilador
<30 °C Azul 5V
30~40 °C Verde 7V
40~50 °C Amarillo 9V

50~60 °C Naranja 10v
60~70 °C Rojo 11V
>70 °C Rojo y blanco parpadeante 12v

1) Potencia Encendido/Apagado

Enciende/Apaga el ordenador
(2) Interruptor del ventilador

Controla el funcionamiento del ventilador
(3) Interruptor LED

Enciende/Apaga la iluminacién LED

4) Modo de control de temperatura

Cuando se cambia a modo de control de temperatura, los ventiladores ajustaran la velocidad automéaticamente
segln la temperatura detectada por el cable sensor térmico. Todos los LEDs cambiaran de color segin
los cambios de temperatura

5) Control de la velocidad del ventilador

Presione este botéon primero y luego presione velocidad aumentar/reducir para ajustar la velocidad de
los ventiladores. Cuando se esté ajustando, los LEDs se iluminaran en verde y la velocidad del ventilador
actual ser4 indicada por el brillo. Conforme el ventilador gire mas rapido, el LED sera mas brillante
(6) Auto

Ajuste los LEDs al modo de iluminacién secuenciado preseleccionado

(7) Modo programable 1 :

Ajuste los graficos LEDs para que todos los LEDs se iluminen con el mismo dis
(8) Modo programable 2 :

Ajuste los gréaficos LEDs de forma individual. Presione este botén primero y luego seleccione el puerto

que desee ajustar

(9) Modo RGB

Ajuste los LEDs al modo de color RGB

10~12) Memoria 1 ~ 3

Haga una pulsacién larga de 3 segundos para guardar el estado actual, una pulsacién corta para cargar
la configuracion previa

(13) Aumentar Modo

Ajusta la secuencia LED

(14) Reducir Modo
Ajusta la secuencia LED

(15) Brillo mas

Aumenta el brillo LED en modo RGB
(16) Brillo menos

Reduce el brillo LED en modo RGB

17) Aumentar Velocidad

Aumenta la velocidad de los graficos LEDs o de los ventiladores
(18) Reducir Velocidad

Reduce la velocidad de los graficos LEDs o de los ventiladores
(19~24) Puerto 1 ~ 6 programable

Asigne el puerto LED a ajustar
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ITALIANO

Temperatura Colore cita ventola
<30 °C Blu

30~40 °C Verde

40~50 °C Giallo

50~60 °C Arancione
0~70 °C Rosso
>70 °C Rosso e bianco lampeggiante

ensione/spegnimento

ende/spegne il computer

(2) Interruttore ventola :

controlla il funzionamento della ventola
3) Interruttore LED :
accende/spegne l'illuminazione a LED

4) Modalita di controllo temperatura

quando si passa alla modalita di controllo della temperatura, le ventole regoleranno automaticamente
la velocita in base alla temperatura rilevata dal cavo del sensore termico. Tutti i LED cambiano colore

in base

alle variazioni di temperatura

(5) Controllo della velocita della ventola

prima premere questo tasto, quindi premere velocita su/giu per regolare la velocita delle ventole. Durante
la regolazione, i LED si accendono in verde e la velocita attuale della ventola viene indicata dalla luminosita.
Piu veloce & la rotazione delle ventole, piu luminoso sara il LED

(6) Auto

regola i LED alla modalita di illuminazione in sequenza preimpostata

7) Modalita indirizzabile 1

regola la grafica dei LED per far illuminare tutti i LED nella stessa sequenza

(8) Modalita indirizzabile 2

regola la grafica dei LED singolarmente. Prima premere questo tasto, quindi selezionare la porta da regolare
(9) Modalita RGB

regola i LED alla modalita di colore RGB

10~12) Memoria 1 ~ 3

Premere a lungo per 3 secondi per salvare lo stato attuale, premere brevemente per caricare le impostazioni
precedenti

(13) Modalita su

regolalas
(14) Modalita giu

regola la sequenza dei LED

(15) Luminosita piu

aumenta la luminosita del LED in modalita RGB

(16) Luminosita meno :

diminuisce la luminosita del LED in modalita RGB

(17) Velocita su :

aumenta la velocita della grafica dei LED o la velocita delle ventole
(18) Velocita giu

diminuisce la velocita della grafica dei LED o la velocita delle ventole
(19~24) Porta indirizzabile 1 ~ 6

2quenza dei LED

assegna la porta LED da regolare

13
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PYCCKUI

TemnepaTtypa LseTt BbiIXOAHOE HanpsXeHWe BEHTUNATOPOB
<30 °C Cunni 5B
30~40 °C 3enéHblin 7B
40~50 °C XKEnThlit 9B

50~60 °C OpaHXeBbl 10B
60~70 °C KpacHblit 11B
>70 °C Muraowmnii KpacHblil 1 6enblii 12B

(1) Power On / Off :

BknloyeHne / BbIK/IOUYEHNE KOMMbloTepa

(2) Fan switch :

Ynpasnexne pa6oToit BEHTUNATOPOB

(3) LED switch

BknioyeHne / BbIK/IIOYEHWE CBETOANOAHOIN MOACBETKM
4) Temperature control mode

Mpy NepekioyYeHnn B PEXUM KOHTPOS TEMMEPATypPbl BEHTUNATOPLI aBTOMaTUYECKU PEryIMPyIoT CKOPOCTb
B 3aBMCMMOCTW OT TemnepaTypbl, N3MepeHHOl kabenem TeMnepaTypHOro AaTunka. Bce cBETOAMOALI UBMEHSIOT
CBOI LUBET, COOTBETCTBYIOWMNII U3SMEHEHUAM TeMnepaTyphbl

(5) Fan speed control

CHauyana HaXMuTe Ha 3Ty KHOMKY, a 3aTeM PerynupyiiTe CKOpoCTb BpalleHUsi BEHTUNSTOPOB C MOMOUbIO
KHOMOK BBEPX M BHU3. MpU HACTPOlKE CBETOANOALI 3aropsTCs 3eNEHBIM LBETOM, a TeKylas CKOpOCThb
BpalleHNs BEHTUNSTOPOB GyaeT 0603HAYaTLCS SIPKOCTLIO. YeM Bbille CKOPOCTb BPaWEHWUs BEHTUNSTOPOB,
TeMm sipue 6yneT CBETUTH CBETOAMOA

(6) Auto

HacTpoiika cBeTOANO0A0B B NMPeAyCTaHOBAEHHOM peXuMe NoCNeA0BaTeNbHOro OCBEIEHUs

(7) Addressable mode 1 :

HacTpoiika rpaduueckux apdekTos cBeToanoaos. Mo3sonseT 3aa4aTb eANHbIN WabnoH ANsS NOACBETKN
(8) Addressable mode 2 :

HacTpoiika rpadunyeckunx achekToB 0TAENbLHOrO CBeTOoAMOAA. CHauyana HaXMuTe 3Ty KHOMKY, a 3aTeM
Bbi6epuTe NOpT, KOTOPbLIN Bbl XOTUTE HAaCTPOUThL.

(9) RGB mode

HacTpoiika CBeTOAMOAOB B LBETOBOM pexume RGB

10~12) Memory 1 ~ 3 :

AnnTenbHOEe HaXaTue B TeYEHUN 3 CEeKyH/ MO3BONSIET COXPAHUTL TEKyllee COCTOsIHUE, KPaTKOBPEMEHHOE
HaxxaTne Mo3BONSIET 3arpy3uTh NpeAbliAyliue HaCTPOKN

(13) Mode Up :

HacTpoiika nocnesosaTenbHOCTU CBETOAMOAOB

14) Mode Down

HacTpoiika nocnesosaTenbHOCTU CBETOAMOAOB

15) Brightness plus :

YBenuyeHne SipKOCTU CBETOAMOAOB B pexume RGB

16) Brightness minus :

YMeHbleHne ApKOCTU CBEeTOAMOAOB B pexume RGB

17) Speed up :

YBennyeHne ckopocTu rpacduyecknx 3pHeKTos CBETOANOAOB UM CKOPOCTU BpalleHWs BEHTUNSTOPOB
18) Speed down :

YMeHblWeHne cKopocTu rpaduyecknx 3pHeKToB CBETOAMOAOB UM CKOPOCTU BPalleHNs BEHTUNSTOPOB
19~24) Addressable port 1 ~ 6

Bbi6op nopTa AN HacTpPOWKW CBETOAWOAOB
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Warranty Information

This product has a limited 1 year warranty in North America and Australia.

For information on warranty periods in other regions, please contact your reseller or SilverStone authorized distributor.
AFERAWIZ AR, THE®RX (FESR], FBHINTER) ZHE—FARFERE @o~RAIZF, =FRHAF)
EAREERIESRE S MU https:/silverstonetek.com.cn/ A% Z 2= GBS R KkiE

Warranty terms & conditions

1. Product component defects or damages resulted from defective production is covered under warranty.
Defects or damages with the following conditions will be fixed or replaced under SilverStone Technology's jurisdiction.
a) Usage in accordance with instructions provided in this manual, with no misuse, overuse, or other inappropriate actions.
b) Damage not caused by natural disaster (thunder, fire, earthquake, flood, salt, wind, insect, animals, ec...)

©) Product is not disassembled, modified, o fixed. Components not disassembled or replaced.
d) Warranty mark/stickers are not removed or broken.
Loss or damages resulted from conditions other than ones listed above are not covered under warranty.

2. Under warranty, SilverStone Technology's maximum liability is limited to the current market value for the product (depreciated value, excluding
shipping, handling, and other fees). is not for other damages or loss associated with the use of product.

3. Under warranty, SilverStone Technology is obligated to repair or replace its defective products. Under no circumstances will SilverStone
Technology be liable for damages in connection with the sale, purchase, or use including but not limited to loss of data, loss of business, loss of
profits, loss of use of the product or incidental or consequential damage whether or not foreseeable and whether or not based on breach of warranty,
contract or negli even if has been advised of the possibility of such damages.

4. Warranty covers only the original purchaser through authorized SilverStone distributors and resellers and is not transferable to a second hand
purchaser.

6. If a problem develops during the warranty period, please contact your thorized or
http://www.silverstonetek.com.
Please note tnat: () You must provide proof of original purchase of the product by a dated temized receipt; (i) You shallbear the cost of shipping
(or otherwise ing) the product to will bear the cost of shipping
(or otherwise transporting) the product back to you after comp\etmg the warranty service; (iii) Before you send the product, you must be issued a
Return Merchandise Authorization (“RMA”) number from SilverStone. Updated warranty information will be posted on SilverStone's official website.
Please visit http://www.silverstonetek.com for the latest updates.

Additional info & contacts

For North America (usasupport@silverstonetek.com)
SiiverStone Technology in North America may repair or replace defective product with refurbished product that is not new but has been functionally tested.
Replacement product will be warranted for remainder of the warranty period or thirty days, whichever is longer. All products should be sent
back to the place of purchase f it is within 30 days of purchase, after 30 days, customers need to initiate RMA procedure with SilverStone Technology
in USA by first downloading the “USA RMA form for end-users” form from the below link and follow its instructions.

php

For Australia only (support@silverstonetek.com)
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and for for any other loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Please refer to above “Warranty terms & conditions” for further warranty details.

SilverStone Technology Co., Ltd. 12F No. 168 Jiankang Rd., Zhonghe Dist., New Taipei City 235 Taiwan R.O.C. + 886-2-8228-1238
(standard international call charges apply)

For Europe (support.eu@silverstonetek.de)
For China (support@silverstonetek.com.cn)
For all other regions (support@silverstonetek.com)
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SilverStone Technology Co., Ltd.

www.silverstonetek.com

support@silverstonetek.com

NO: G11236860
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