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Key bene�ts & features

Ensure quality sounding calls 

With EPOS VoiceTM technology and noise-cancelling 

microphone for natural, clear conversations

Deployment friendly headset 

Compatible with all major Uni�ed Communications 

platforms

Easy call management 

With in-line call control unit to mute, adjust volume 

and answer/end calls

Enjoy great comfort 

Ultra-lightweight headset with comfortable acoustic 

foam ear pads

Protect your hearing 

From acoustic shock with EPOS ActiveGard® 

technology

IMPACT 100 Series

IMPACT SC 30 USB ML / SC 60 USB ML

Let’s start talking

Enjoy more natural-sounding conversations and great quality 

audio with headsets designed for enterprises introducing Uni�ed 

Communications. Experience the di�erence unique EPOS 

technology can make to your e�ciency and well-being. Easy 

call-handling via in-line call control makes this solution easy and 

convenient for your entire workforce. In addition, the IMPACT 100 

Series provides EPOS VoiceTM technology and noise-cancelling 

microphone for clear communication that boosts productivity.

See more at eposaudio.com/impact-100



Product data

General

Wearing style Headband –single and double-sided variant.  

See table overview.

Color Blackwith orange color highlights

Headset weight Single-sided: 42 g / 1.48 oz

Double-sided: 66 g / 2.33 oz

Warranty 2 years

Audio

EPOS VoiceTM technology For a clear and natural listening experience

Microphone Noise-cancelling microphone for optimal speech transmission

Microphone frequency response 150 – 6.800 Hz (Wideband)

Speaker type Neodymium magnet speaker 

Speaker frequency response 60 – 16.000 Hz (Wideband)

Sound pressure Max 113 dB limited by EPOS ActiveGard®

Optimizedfor communication & multimedia Sound enhancement pro�les adjust automatically  

for optimal communication or multimedia

Call management

In-line call control Answer/end call,  Volume up/down Microphone  

mute Redial last outgoing call 

Hearing protection

EPOS ActiveGard® technology Protects users against acoustic injury caused  

by sudden sound burst on the line

EU Noise at Work limiter* Enhanced audio protection preventing listening fatigue,  

average 85 dB over a workday

Content of delivery

What’s in the box Headset, quick guide, safety guide

Software

EPOS Connect (Freeware) Remote call control, �rmware updates and settings:  

eposaudio.com/software-epos-connect

PC Software (Freeware) For other relevant PC software, please check:  

eposaudio.com/software

EPOS Manager (Saas) Manage, update and con�gure your EPOS audio devices  

from one location: eposaudio.com/software-epos-manager

UC compatible Yes. For more information please go to:  

eposaudio.com/compatibility

*  Noise at Work: The EU’s “Noise at Work Directive” (2003/10/EC) sets limits for two types of noise in the workplace:  
Acoustic burst and Sustained noise.
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Product overview

Connects to Product Description Details EAN / UPC code

PC/Softphone via USB IMPACT SC 30 USB ML

Art. no. 504546

Single-sided, USB headset  

w. in-line call control

UC optimized, Microsoft 

Teams and Skype for Business 

Certi�ed*

EAN: 40 44155 08337 8

UPC: 6 15104 23683 7

IMPACT SC 60 USB ML

Art. no. 504547

Double-sided, USB headset  

w. in-line call control

UC optimized, Microsoft 

Teams and Skype for Business 

Certi�ed*

EAN: 40 44155 08338 5

UPC: 6 15104 23684 4

*  The Microsoft Teams certi�ed products in the IMPACT 100 Series require installation of EPOS Connect – download the software from our website: eposaudio.com/epos-connect

Bendable boom 
arm. Left and right 
wearing style
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